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THE STATE ELECTRICITY OMBUDSMAN 

D.H. Road & Foreshore Road Junction, Near Gandhi Square, 
Ernakulam, Kerala-682 016 

Ph: 0484 2346488, Mob: 8714356488 

www.keralaeo.org    Email: ombudsman.electricity@gmailgmail.com 
 

1MI} prati nO{ : P/003/2023 

(sa9iiYM: 4. c`wkumar[ nay{) 

tIyti:  eP`buvri 27, 2023 

 

  prati6ar[ :     `wImti. 3Wakumari. bi., 

caruviL pu8[vIf\,  

kuL6f 2Os\x\\ pi.o., 

mlMR BagM, 

ekal|M jil| - 691 521  

 
  4ti{k=i     : 1sis\xa\ 4k\sikYU7Iv\ 4[jinIy{,  

2lk\`fi6} sb\ diviW[,  

ek.4s.2.bi. limixd\,  eka7ar6r,  

ekal|M jil|. 

 

38rv\ 

pratiyuef pw\ca8lM 

 1MI} prati sm{Mic/i7u- `wImti. 3Wakumari, ekal|M jil|yi} kuL6f 

pFay8i} tams6ariyaz\. kuL6f viEl|ji} sVLM Eprilu- 16.99 A{ 

puryif8ie[R mu[pi} eels[si(KSEBL) Epas\xuk] s\Tapic/\ nilvilu- 

eel[ 3y{8ukyuHayi.  1tuvSi Epaku9 KIP knalie[R kryilu- bH\ 

ERadiEnaf\ Ec{9az\ 2O puryifM.  kna} bH\ 3y{9taytina} sur= 

kz6ielfu8\ eel[ 3y{8u9tinuEvHiyaz\ putiy rHu Epasxuk] 

s\Tapic/t\. 2O putiytayi s\Tapic/ Epas\xuk] ma{PtfTM s~W\Fi6u9tina} 

2O puryif8iEl6u- vahn gtagtM tfTeM7iri6u9u.  Aytina} 2O 

Epas\xuk] maxi s\Tapi6u9tin\ eels[siey smIpi6ukyuM, eels[si 

Rs.4,283/- 1fc/a} Epas\xuk] maxa[ ty/Raez9\ 1Riyi6ukyuM ecy\tu.  

kUliMzi6aray ni{in kufuMbmaytina} 1v{6\ tuk 1fy\6a[ 

niv~8iyil|.  eels[siyuef eclvi} maxi s\Tapi6zem9az\ AvwYM. 

http://www.keralaeo.org/
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1Nen CGRF-n\ prati n}kukyuM, CGRF  prati6ariyuef eclvi} 

Epas\xuk] maxis\Tapi6zem9\ 38rvifukyuM ecy\tu.  

CGRF-ea 38rvinu- 1MIlayi7az\ prati6ari oaMbud\s\maen 

smIpic/iri6u9t\. 

 

prati6ariyuef vaxM 

1MI} prati6ari vIfupzi tufNa[ 2ri6u9 sVLM Eprilu- 

puryif8ie[R mu[pi} saXn sam`gik] ekaHuvru9tinuM JCB mutlay 

3pkrzN] 3pEyagic/\ pzi nf8u9tinuM tfTmayi kuL6f 

eels[si(KSEBL) 3ExYags\T{ prati6ari6\ tfTmuEHa 49u Ecaxi6aet rH\ 

EkaZ`kIx\ Epas\xuk] s\Tapi6ukyuHayi. 2O karzM kazic/\ KSEB_yuef 

kuL6f 1sis\x[R\ 4[jinIy{6uM, eka7ar6r  KSEB 4k\sikYU7Iv\ 

4[jinIy{6uM prati n}kukyuHayi.  49a} yaetaruviX nfpfiyuM 

3Hayil|.  prati6ariyuef vIfupzi 2tumUlM tfTeM7iri6u9u. Aytina}, 

4`tyuM EvgM prati6ariyuef vs\tuvin\ tfTmayi ni}6u9 KSEB_yuef 

Epas\xuk] maxi trzem9\ prati6ari 1Ep=ic/iri6u9u.  prati6ariyuM 

B{8avuM etaSiluRMu etaSilaLikLaz\. mx\ 3pjIvn ma{PN] o9uMte9 2l|. 

  prati6ari etaSiluRMu eesxi} Ejali ecy\tuekaHiru9EMa], kuL6f 

2lk\`fisixi oaPIsi} ni9uM rH\ 3ExYags\T{ vrikyuM, Epas\xuk] maxanu- 

EPaRM Aez9u pRQ\ oru EPaRmi} oMifI6ukyuM oru EPaRM prati6ari6\ 

n}kukyuM ecy\tu.  vI7i} v9\ kHf 3pEyagic/\ EPaRM vayic/u 

Ena6iyEMaSaz\ 1tie[R 3-f6M mnTilayt\. 1ti} pRQiri6u9 pzM 

1f6u9tinuM side wall ek7u9tinuM prati6ari6\ saO8ik buiimu7u-taz\.  

prati6ariey etxiiriMic/\ oM\ 2fIMic/ KSEB_yuef 3ExYags\T{ ecy\t nfpfi 

vFnaprmaez9uM, Epas\xuk] maxi trzem9uM 1Ep=ic/iri6u9u. 

4ti{k=iyuef vaxM 

CGRF-ea OP No. 51/2022 38rvie[R 1fis\Tan8i} 2O prati niym 

`pkarM nilni}6u9tl|. 49iru9aluM, taeS pRyu9 karYN] 

EbaXiMic/ueka-u9u. 

eels[si(KSEBL)-yuef kuL6f 2lk\`fi6} esk\W[ oaPIsiel 

3ExYags\T{ rH\ 2lk\`fik\\ Epas\xuk] KIP knalie[R kryilu- bH\ 
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ERadiEnaf\ Ec{9\ s\Tapi6ukyuHayi. sur= kz6ielfu8\ eel[ 

3y{8u9tinuEvHiyaz\ putiy rHu Epasxuk] s\Tapic/t\. knaliel mHuM 

1vwiW\fNLuM knalie[R krEyafu Ec{8\ kU7iyiru9t\ 5kExwM 2.5 M 

3yrE8aLM ku9ukUfiyiru9tina}, 3y{9 `pExw8ukUfi ya`tecy/u9t\ 

2lk\`fik\ eelni} etafuvanu- saiYt kz6a6i, sur=ittV 

karzNLalaz\ 2Nen ecEy/Hi v9t\. prati6ariyuM mx\ epatujnNLuM 2O 

vSi nfMatyayi 3pEyagi6u9uev9t\ `pEtYkM prigziE6Htaz\. 

21-07-2022_} oru prati 4t~k=i6u sm{Mi6ukyuM, 4t~k=i 

prati6fis\Tanmay 4eLCiluM 3eHCi} prihriy\6uvanayi s\TlM 

sw{wi6ukyumuHayi.  t{6 viWymay Epas\xuk] maxi s\Tapi6zemCi} 

1vief ku9ukUfi kif6u9 mH\ maExHtueH9az\ priEwaXnyi} ni9uM 

mnTilayt\.  putiytayi  s\Tapic/ Epasxuk], prati6ariyuef AvwY ̀pkarM 

1viefyu- mH\ maxaet nI6u9uevCi} 1tuvSi ya`t ecy/u9v{6\ 

1pkf8i}eMfuva[ saiYtyuH\.  EkrL 2lk\`fisixi seep| Ekad\ 2014ea 

RguElW[\ 95 `pkarM Az\ 2lk\`fisixi 3ExYags\T{ `pv{8ic/i7u-t\.  

prati6ariyuef s\Tl8ie[R priXiyi} oru taNu Bi8i ni{0ic/\ t{6 

viWymay Epas\xuk] maxi s\Tapi6aem9 ni{EgwM prati6ari6\ n}ki. 

2tinayi vru9 cilvuk] prati6ari vhiE6Htaez9uM ni{Egwic/u.   CGRF 

38rvi} 2O ni{EgwM `pEtYkM pram{wic/i7u-tumakya} prati6ariyuef 

1MIlin\ yaetaru nYayIkrzvuM 2l|. 

prati prihar8in\, KSEB-yuef 3ExYags\T{ 4l|aviX prihar nfpfikLuM 

sVIkric/i7ueH9uM, kUfaet Epas\xuk] s\Tapic/iri6u9t\ knalie[R kryilu- 

bH\ ERadilaez9uM 1l|aet prati6ariyuef vs\tuvilel|9uM 4t~k=i 

EbaXiMic/iri6u9u. 

Em} `ps\tavic/ vs\tutkLuEfyuM `ps\tavnkLuEfyuM 1fis\Tan8i} 

2O prati 4`tyuM EvgM 4ti{k=i6\ 1nukUlmayi tI{Ma6zem9\ 

1Ep=ic/iri6u9u. 

1vElaknM 

 2O Eksiea vaxM 22-02-2023-} oaMbud\s\maea 4RzakuL8u- 

oaPIsi} vc/\ Ek]6ukyuHayi.  prati6ari6uEvHi B{8av\ `wI. 4T\. 

Emahn[ pi-yuM  4ti{k=i6u EvHi `wI. 1jit\kuma{. ji.A{, 1sis\xa\ 

4k\sikYU7Iv\ 4[jinIy{, 2lk\`fi6} sb\ diviW[, eka7ar6ryuM peCfu8u. 
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prati6ariyuef puryif8inu smIp8ukUfiyaz\ KIP kna} 

kf9uEpaku9t\. 2O kna} kuSic/ mHuekaH\ knalie[R 2ruvwvuM ERad\ 

ni{0ic/i7uH\. 2O knalie[R oru kryilu- ERadiEnafu Ec{9az\ 

prati6ariyuef puryifM.  A kna} ERadilUef eevxYuti eel[ vLer mu[Ep 

s\Tapic/i7u-taz\.  knali}ni9\ vIHuM 2O ERadiEl6\ mH\ 27EMa] ERad\ 

3yrukyuM 1Nen nilvilu- eevxYut eelnin\ tRyi}ni9umu- k|iyR[s\ 

kuRyukyuM ecy\tu.  1NenyuHakanifyu- 1pkfM oSiva6u9tinu EvHi 

eels[si nilviluHayiru9 Epas\xuk]6ifyi} vIHuM Epas\xuk] s\Tapic/\ 

eelnien 3y{8ukyuHayi.  nilvi} kna} ERad\ puryif8i}ni9uM 5kExwM 

!.% mIxERaLM 3yr8ilez9az\ prati6ari pRyu9t\.  2Nen 

3yr8ilaytina} pututayi s\Tapic/ Epas\xuk] kna} ERadiEl6\ 

kyxiyaz\ s\Tapic/i7u-t\.  2O Epas\xuk] v9EMa] 2O kna} ERadie[R 

vIti kuRyukyuM  vahn gtagt8in\ tfTmakukyuM ecy\tu. 2tumUlM Em} 

vs\tuviEl6\ vahnN] vru9tin\ niv~8iyil|.  2O puryif8i} oru 

vIfuHa6zem9 A`ghvuM 2O tfTM mUlM `pav{8ikmaku9il|.  

prati6ari eels[si6\ Epas\xuk] maxu9tinuEvHi 1Ep= 

sm{Mi6ukyuM, s\Tl priEwaXny\6uEwWM Epas\xuk] maxi s\Tapi6u9tin\ 

EvHi eclv\ Rs.4,283/- Akuem9\ prati6ariey 1Riyi6u9u.  

2L6iyi7iri6u9 mHaytina} Epas\xuk] mRiQuEpakatiri6a[ oru 

EkaZ`kIxi} 2tu 3RMiE6H EjaliyuM prati6ari ecy\tuekafuE6HtuH\ 

49Riyic/u.  EkrL 2lk\`fisixi seep| Ekad\ 2014ea esk\W[ 95 `pkarM 

28rM pzik] nfE8Htien6uRic/\ kIeS `ptipaxic/iri6u9u. 

Section 95 (1) The owner of the land or his successor in interest who has given 

right of way for the construction of an existing electric line or 

electrical plant over, under, along, across, in or upon the said 

land, may apply for shifting the electric line or electrical plant to 

any other portion of his land for genuine purposes. 

Section 95 (2) The application for shifting the electric line or electrical plant shall 

be submitted in the local office of the licensee. 

Section 95 (3) On receipt of the application the licensee shall inspect the site 

and assess the technical feasibility of the proposed shifting. 

Section 95 (4)  The application for shifting an electric line or electrical plant shall 

be granted only if:- 

(a) the proposed shifting is technically feasible; and 
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(b) the owner of the land or his successor in interest gives consent 

in writing to shift the electr9ic line or electrical plant to any other 

portion of his land or to any other land owned by him; or any 

alternate right of way along any public path way available for 

shifting the electric line and the electrical plant; and 

“(c) the applicant shall remit the labour charges and material 

charges required for shifting the electric line or electric plant as 

estimated by the licensee as per the cost data approved by the 

Commission from time to time in accordance with the Regulation 

33 of the Kerala Electricity Supply Code, 2014.” 

Section 95 (5) The licensee shall shift the electric line or electrical plant if the 

conditions specified in sub-regulation (4) are complied with by the 

applicant. 

2O Epas\xuk] maxis\Tapi6u9tinu EvHiyu- eclv\ prati6ari 

vhiE6Hiyiri6u9u. prati6ari6\ 1tu vhi6uvanu- saO8ik 

kSiviel|9uM 1t\ eels[siyuef eclvi}te9 ecy/zem9uM AvwY_ 

eMfukyuHayi. te[R vs\tuviEl6\ ̀pEvwi6a[ tfTmak86rItiyi} Epas\x\ 

te[R 1numtiyil|aet s\Tapic/tina} 1tu maExH baiYt 

eels[si6aez9 vaxmaz\ prati6ari 39yic/t\.  2O Epas\xuk] 

s\Tapic/iri6u9t\ knalie[R kryilu- bH\ ERadilaez9uM 1tina} 

prati6ariyuef s0tM AvwYmiel|9umu- 4t~k=iyuef vaxM 

nilni}E6te9 gtagt tfTmuHa6a8 rItiyilaz\ Epas\xuk] 

s\TapiE6Hiyiru9t\.  jlEscn8inuEvHi knaluk] s\Tapi6EOa] 

1ti}ni9\ 4fu6u9 mH\ 3pEyagic/\ 2ru krkLiluM gtagt EyagYmayi patk] 

s\Tapi6eMfuEOa] knaluk] nimi8M muRiQuEpay patk]6u pkrmayi 

epatujnN]6\ 3pEyagi6a[ kSiyu9u. 2vief pututayi s\Tapic/ Epas\xuk] 

2O ERadinu-iEl6\ kyRi kif6u9tinalaz\ vahn gtagt tfTM 

Enri7iri6u9t\.  2t\ prati6ari6\ ma`tml| mxu-v{6uM epatuvSiyuef 

3pEyag8inu tfTmayi v9iri6u9u.  A vSiyi} mZkUn 3y{9tina} 

eevxYut eelnuM tRyumayu- 1klM kuRyukyuM 1t\ sur=ey baXi6a[ 

saiYtyueH9\ keH8iytinalaz\ 1Xikmayi rHu Epasxuk] 

s\TapiE6Hi v9t\. mZkUn 3Rc/ mHl|a8tina} Epasx\ vSiyiEl6\ kyxi 

2EfHiv9u 49t\ 4ti{k=i s0tic/iri6u9u. 1t\ vSiyiEl6\ 

kf8iyifuEOa] gtagt tfTmil|aey9uRMuvruE8HtuHayiru9u.   
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2O s\TlM muSuvnayuM, 1tayt\ knaluM vwNLilu- epatuvSiyuM KIP-

yuef 3fms\Tavkaw8ilu-taz\.  eels[si Epasx\ s\Tapi6uk ma`tmaz\ 

ecy\ti7u-t\.  1tuM KIP-yuef s0tp`tM lBic/i7uEHa 49uM vYk\tml|.  

s\Tapic/i7u- eelnuM 1nubt sMviXanNLuM prisr BUmi6u vru9 

vYtiyanN]6nusric/\ sur=amanxmN] mu[ni{8i epatujnN]6u 

tfTmil|aet maxi s\TapiE6Ht\ eels[siyuef 38rvaxitVmaz\. 

tIrumanM 

 2O Eks\ viwxmayi pFi6ukyuM c7NLuM niymNLuM priEwaXi6ukyuM 

ecy\tti}ni9\ taeSMRyu9 tIruman8iel8u9u. 

1) gtagt8in\ tfTmil|aet Epasxuk] maxi s\Tapi6ukEya 

nilviluHayiru9 EpasxukLuef 3yrM kU7ukEya ecy\t\ priharM 

kaEzHtaz\. 

2) 2t\ oru epatuvSiyaytinaluM plruEfyuM gtagte8 baXi6u9 

`pw\nvumaytinaluM eels[siyuef eclvi} Epasxuk] maxi 

s\TapiE6Htaz\. 

prati Em}`pkarM tI{Ma6i 38rvayiri6u9u. 

 

 

 

2lk\`fisixi oaMbud\s\ma[ 

 

P/003/2023/               tIyti                   . 

1y6u9t\: 

1) `wImti. 3Wakumari. bi., caruviL pu8[vIf\, kuL6f 2Os\x\\ pi.o., mlMR 

BagM, ekal|M jil| - 691 521  

2) 1sis\xa\ 4k\sikYU7Iv\ 4[jinIy{, 2lk\`fi6} sb\ diviW[, 

ek.4s.2.bi. limixd\,  eka7ar6r, ekal|M jil|. 

pk{M\ sm{Mi6u9t\: 

1. es`k7Ri, EkrL s\Exx\ 2lk\`fisixi eRguElxRi k0IW[, KPFC BvnM, ev-_  

yOlM, tiruvnLpurM – 10. 

2. es`k7Ri, ek.4s.2.bi. limixd\, eevxYuti BvnM, p7M, tiruvnLpurM – 4. 

3. ecy{-Ep{sZ, CGRF-SR, eevxYuti BvnM, ek.4s\.2.bi. limixd\, eka7ar6r, 

PIN: 691 506. 


