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1. The appellant has filed the instant appeal against the Order of the Hon'ble
Consumer Grievance Redressal Forum (Central Region), Ernakulam, in
Complaint No. 18/2023-24. In the Order, the Forum held that, since the
appellant had already filed a complaint regarding a line drawl matter before
the Additional District Magistrate, Collectorate, Alappuzha, which is still
pending, the Forum lacked Jurisdiction to interfere in this subject matter.
Consequently, the petition was disposed of accordingly.

2. The appellant's premises have a service connection registered in favor of one
Narayanan with Consumer No. 12969 of the Electrical Section, Kollakadavu.
A service wire was drawn through the appellant's property to provide a
service connection to the brother of appellant's husband Sri Prasad, dating
back to 2006. After many years of silence, the appellant lodged a complaint
on May 10, 2022, with the District Collector for removal of service wire. The
District Collector forwarded this complaint to the Assistant Executive
Engineer of the Electrical Subdivision in Kollakadavu for verification and
necessary action.

3. In response, a site survey was conducted by the respondent to assess the
feasibility of relocating the service line. The existing WP Service wire was

drawn on April 27, 2006. For re-routing, an estimate amounting to Rs.
33,088/- was prepared. This estimate covers the costs of materials and
labor for constructing a 34-meter single-phase overhead line, including the
provision of two poles, strut, stay, WP support, and the dismantling of the
existing service wire. On May 25, 2022, a notice was issued by the Assistant
Executive Engineer to the appellant, instructing them to contact the
Assistant Engineer in the Electrical section of Kollakadavu to make the
required payment. However, the appellant neither approached the Assistant
Engineer nor remitted the amount claiming that husband's brother Sri.
Prasad is required to make payment in this regard.

To resolve of the issues, Sri. Prasad was notified to make the necessary
payment for the relocation of the service line. However, he expressed
reluctance to do so due to ongoing family issues related to the walkway.
According to the re-routing, either party involved is liable to bear the
associated expenses.

The appellant subsequently filed a complaint before the Hon’ble CGRF, and
as directed by the Forum, the status of the complaint previously lodged by
the appellant before the Additional District Magistrate was inquired into. It
has been revealed that the complaint is still pending there, awaiting
disposal.

Taking into consideration the current situation, the Forum disposed of the
case, as it lacks jurisdiction to intervene in the subject matter.
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It is submitted that the appellant raised the complaint after a lapse of more
than 17 years, and the corresponding documents regarding consent given
for line drawl are yet to be retrieved. The Kerala State Electricity Board
Limited is willing to proceed with the work in accordance with the
aforementioned line relocation, provided that either the appellant or her
husband's brother remits the required amount for the line re-routing.

0 100 H9001WOS o@D 01030

meigalgl @avlaya’ agMERM@, mwolm” m@BHIDIZSS 0eqpdSIMR aloammElesan
H00LEEBN  ERAV®YMET.  HEMBHUM agso®ls” 17 @I agsslel @oaId QOIETHE
@RO1GAI MVEDDERD QIBRIENIOMWIM” af)H Y mmgoﬂm@ QWL @Sl Meldgley BHEM HUND
@B’ OISO, ERADAD@ alel @A GRMIMG a)MERIMIQA, wlaNauema©d
aREIVIAB  agamHE  al00® o050 @@ DaNes MMBAUTEe)HEW)
@EM InHla83:EWo  Halglsiel. mendlaom 2018se1 meiasomITd @r@laad proof ageno
My |56 @) ER@IMEWaHo  alEd®]  OHIFOM  EMHIafl@oem” eI avadlem

madalsflg)88w.

@REEBOM o lLIDAIGM  BREAIGHQAIW] @RANOS &alaN’ HI0je G@RANFHO® ST JRIaLIEMIS
aloQ®HQo @Y qAYIaClead MABRUD(AIBHIORDIETY awlayle” oe@geg@&é’ ald®] OHISOMD).
ag)aNOO@d $HBH01003 2 IO QRS @slnuoomomlenem”  agMRIMIQAQ amunelo
mm@(f(ﬂ@@g@;@go QS Maf ®QYINISHIVDo. @RAIR @I310MWVo  AHOMQo  HIU1H3
MPWINOTD &E1es:@oem . @A WIMlE’ »8ad88 0leqpds BraiBam®” aymilo
MEEaHIM” ¢alenz MIABRUDEBRUS HB:IFOMIFHBANINT. GRMINNG BT Gl H8Hd G4
@@, a5 afMes” @D e PASIMD a10QIMN®’ aDEBUD @ J0aH" )SE9INDEITD QS”
20Q1OMA0 af)laMIE. @RDEeE! ERMIINMD aMBEIMI@A 0leq PS8 a1002dUdlo]Ig)8s
MSalSlQo MEelld:” HEMGHUMNIW] VIO MINWOIAIEL @JIVIFIM” aMEBB6HS @;6TT36)(TDO§
DEPO® EMWHOROW] A3 awy @ @S] HEMAUMD e>»IgesIm Moo 4 algd
ANGNOI@ el ¥l MIGBENMNMBIA0)MM). ©D  alwoan’ Qs 20 fi@d
&06Maf{l01EBIM@. (@JVIBIM” @RSV oea6TT86)(TUO§ PO NIV M QIS10N@d
2351 HEMBUM af)SHNIN0W]HBAND.

af)MIM 5850100 RIVEM  Mlawo D9 8@ MSalSlQo DEMROWIEY. DErPUY BEIN 0GB
AdUCOSMDS 8m  @olofe @mel. @Y MeIMI@ENITHegMn  emomomo. @
aNAIOOMmq Q) @REMIaH] 5] 0leqpd3 cmvadqfleadmiec CONSENT emalolescme. HEARING
o cgrf @ ameqord aloso@emesleje @aId @@ eaiQislel. CGRF eer order
@MAVEls) @RMIIR® aMEITNIWO)e omMgyM” aAYoage 21BN 0o NI AIBHQo
MemB Bl 9:SO® I100BIWOS EDHIafl POBOIDACTEI af)MD @NEH). af)INITD ERG
20l Moyl )0 GaldE1ajolanm cuoaunem” @paid 17 QAUBAH@TMYBUOHo
a100@1@EOW] QI o)AV lOQYIND. AROWGIMITE emsaEBges consent mepem KSEB,
Kollakkadavu @pnmwlg®ao@ @Jmuosdim” 90g0m $emaeud alapeme”’ 9a1gond el
MSalSIHUM af)@WQo HalDFAND” HOHOANIBBEMHNAM0, @JTVIFIM” ofalCe ey BN AUD @oJcmﬂggg
¢(@J0q RSP WIP®I® @RAIBINAGJ0 MELIM. 988 ¢oal MVIslem oM muadqlslg)ens.

5



ERHRGIMITD EHEBSOS MVIAGAILO® OBHIFOD HEMHUM AWITYEME’ O algan@Ilave consent
S @1200W1 96113009@1@1%@6113&1«58 @R 6)@21@134 @oBE1IOMWo OB afMUMMNINYOHSV
SO @AIMIMIafls] @RAMmOSEAT MIVWAMSAISISHUB ag)SHBHWo, DEBBBOS omgaﬂ«s%
2S1Qss

MUY alavemds” 219 VYo, BHEMHHUD aHlag’ agmgcmmﬂm“ 63U 2fleInl’ Ala01onIMm
®YI0L]. $H006Mo BRMWIG®RIW] OB afTUMMINWo (@JINVIGo af)SOD HEMAHHUM (@ JVI3” aflelal
Q0185900 @@ooaeﬂ;a@ﬂ@% M HUTD WIaYEM Py’ 6.21QEMOAM” BREIBH] 9]0 B088M0.

QilvakmeImalo HOMNBODEHB0

DD ¢HMI e a1t ¢aBHO® 05/10/2023, 11:30-m" 8cmjmoead
@RHAVOIM  Ba0IAVITd MSN.  aIeI®1E06lwI  Elam]l. aymil® meosyo, cAGMIQT Y.
MYGOaYo, :SO® afMIQ BHHHIWIV Ul MEEM@M M. o, OdeIensal” auamiawlaaum® AEE

-Qo alOEHGOD).

@0 fIBd 100 aWadqlsl5)ss wlam). aymiloe Meeat” moamilesan avoelo 2003
@ QPERI@INTMIT GRAINRINNAIFID. M® H®SWH9OM ®INISSS ERYWICS O HAVAF iy
@1 NYEEaH1OM Caldl@ oz1aYd 621YPIREBM@IE". afiIMIT M@ HIDIZHBS oo @S,
AMVI®Y (@JHi0o 25 oavag” aIay W1 MIOQOSYo Y1 MYEOHIHMR®o Eal@leeeMaN”
sHoeman. 2006 @ @e  aloodles”  @pwoomd  avdallmd  aiod alef aIgsso.
@(3@@30_1]67(‘@ VBANIBOMIV YT (JIVIBIM’ o@meé@”l £IBMIHBIM@IM” calnElwoam” MM
a10d meﬂgzﬂggg@“. M HHLIM ALNABM®” BRAIGHS BROIGAIANS @] af)Mo, BRI CAlN
MM@al@o MBS 0fmM0a0em” 2100m@90E1QeS 1080 GR@IMIT MWD eeeK®d 70Q)
VNI N1EBHN®IGM. e)e)elm)ﬂbmﬂoes)go VMM al@o  ANBRlOMIWIS  H®S1W]HHIM88
omgloanmalel. G alay BMOWT  HISABMHWIV @BV af)IMVo  @JED o @O BHHCSI
ORJHER0  DEPVIBID  af)aMo @@®IMITY, @R  GAIOO mogmoamnm)@”mgg
@RSWISBEEBRHBIAV0 @%O@MBGT)@M)O(&S VO al(@o @@mcfoés)cﬂg”lgmgom”l% af) MDA26M”
ag)@mc&cﬂﬁd']@gs)s QA19Bo.  alEdMENIAIYo  MSoNIQ OO  AILllesan ALAVOD
MLORICYLNVIBIN )Mo, @RAIRHS @RC1ANSLIGNWE U ooeInmMmiles mloamonow
aloo®]  M@BIDIYM)  agMDo  BRAIBINAST.  aDIBBHUDOS  BPENEJOVONIGD
2022-@ 00@a0em” MO®Oo 1@ eIglaflgss®” aganoam’ 2022-m” aMad m@dHI@
100D :BE00 0 lbBGad 09 GORIHESD GO madaflafiglal. 2018-se1 sLO@ Momeioo
Mayeq|5E 0D af)anoem” nJm(zsﬂoemm 1AM@Y, ag)amo@d 2018 m” cuontto 2022 ainoxo
83 al00®Qo Madal.oj@@] @moemamlel. @R@IMI@ aMal 100 M@BHE: apmMsSs®”
aflnm  cINIMOV]  MIMMIEL  alEdG]ENIRIQYSS  BRGAIGHEIS®I00  §eLId gl
VNJa &M@ 188 oégo(‘r?} DENBIIBHQo BRIV 2] BRSELDD Db HEMANIDBHWo 0alQ.

oalelnl  @;emoersollaan  33,088/- @al  al0d®)e900]  GRSWEHNIR®INHEMAT”
@010 @rlele  @RSPIM  ®Qonoiglel. ®INIAMA  ©nIGRISMINJe MDD Ddh GRSYIM
©Olwklelw TN LI QWnlelullalbbiv) mqgoﬂcd mm@w% SOOI oo

N0 N2 lAlEBM@IMITD  BRGY 20Q0ME88  ealelal’ Q1a0189000 ®QYI0L!  af) NI’
alooenocles ange. Kerala Electricity Supply Code 2014-6e1 aavau 94 Jao00
@RYOIGIMI HHLIM  MIQIM  BRYAUNVINASIN®” GRS e2lel0l BYAININL ISR e
QAUaO1HHEMHAIMN @I

94 (1) “The consumer shall annlu for shlftma the meter within the

the format specified in Annexure- 10 to the Code”.



94(2) “The licensee shall process the application in accordance with the

provisions of the Code”.

94(3) “For site inspection as well as issuance and payment of demand
note for the estimated expenditure for works, both the licensee and applicant

h Il m s m i r re_and timeli lai ni
reqgulations 77 to 83 of the Code”.

94(4) The following time schedule shall be observed for completing the
works from the date of payment of expenditure: -

Sl.no. Purpose Time Schedule

(i) Shifting of meter or weather proof service Seven days

line or both

(i) Shifting of LT service line Thirty days

(iii) Shifting of HT service line Forty-five days

(iv) Shifting of transformer Thirty days
94(5) “Excess payment if any, made by the consumer shall be adjusted

by refund and deficit payment if any, shall be realised by way of an
additional demand note”.

Electricity Act Section 164 @#o00 Indian Telegraph Act-1885 e araivninow
Qi @00 Electricity Act-8 @Jcwonlonim @prwle:one m@dsIGI@leemm).

Section 164 “The_Appropriate Government may, by order in writing, for
the placing of electric lines or electrical plant for the transmission of electricit

or for the purpose of telephonic or telegraphic communications necessary for
the proper co-ordination of works, confer upon any public officer, licensee or
any other person engaged in the business of supplying electricity under this
Act, 1885 (13 of 1885), any of the powers which the telegraph authority
possesses under that Act with respect to the placing of telegraph lines and

r T r r
Government or to be so established or maintained.”

BRD(JHI00 HHLIND  TuNIa esIM@Y M0, 23Q1 oA llesam®1mo GAINEIYS8 MSals]
oo Indian Telegraph Act 1885 (oJ@:00m06m” @00 O0HRICHOMNBD®. GRS
O.lﬁa(;dcﬂ)(fa ®IOY o I0QANAIWIGIM .

Section 10 “The telegraph authority may, from time to time, place and

maintain a telegraph line under, over, along, or across and posts in or upon
any immovable property:”

(d) “in_the exercise of the powers conferred by this section, the telegraph
authority shall do as little damage _as possible, and, when it has exercise
those powers in _respect of any property other than that referred to in
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clause(c), shall pay full compensation to all persons interested for any damage
sustained by them by reason of the exercise of those powers.”

Section 16(1) “If the exercise of the powers mentioned in Section 10 in
respect_of the property referred to in clause (d) of that section is resisted or

obstructed, the District Magistrate may. in his discretion. order that the
telegraph authority shall be permitted to exercise them.”

(2) “If, after the making of an order under sub- section (1), any
person resist _the exercise of those powers, or, having control over the

property, does not give all facilities for this being exercised, he shall be

deemed to have committed an offence under Section 188 of Indian Penal Code
(45 of 1860)”.

(3) “If any dispute arises concerning the sufficiency of the

compensation to be paid under Section 10, clause (d), it shall, on application
for that purpose by either of the disputing parties to the District Judge within

whose jurisdiction the property is situate, be determined by him”.

Section 17(1) “When, under the foregoing provisions of this Act, a

telegraph line or post has been placed by the telegraph authority under, over,
along, across, in or upon any property not being vested in or under the control

or management of a local authority, and any person entitled to do so desires
to deal with that property in such a manner as to render it necessary or
convenient that the telegraph line or post should be removed to another part

thereof or to a higher or lower level or altered in form, he may require the
telegraph authority to remove or alter the line or post accordingly:

Provided that, if compensation has been paid under Section 10,
clause(d) he shall, when making the requisition, tender to the telegraph
authority the amount requisite to defray the expense of the removal or

alteration, or half of the amount paid as compensation, whichever may, be the

smaller sum.”

(2) “If the telegraph authority omits to comply with the requisition, the

person making it may apply to the District Magistrate with whose Jurisdiction
the property is situated to order the removal or alteration’.
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Section 22(d) of KSERC (CGRF & Ombudsman) Regulation- 2014 22(1) (d).

22(1) “No representation to the Ombudsman shall lie:
(d) in cases where a representation for the same grievance by court,

tribunal or_arbitrator or any other authority or a decree or award or a final
order has already been passed by any such court, tribunal, arbitrator or
authority.”
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