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REPRESENTATION No: P 129/10  
                          Appellant  :  Smt Indira.K,
Thekkedath SreeLakshmi

Edappally North

AIMS (Po) Ernakulam

                           Respondent:    Kerala State Electricity Board  

                                                                  Represented by 

                                             The Assistant Executive Engineer
                                             Electrical Sub Division, Palarivattom , Ernakulam
                                                   ORDER 

Smt Indira.K,  Thekkedath SreeLakshmi, Edappally North,  Ernakulam

submitted a representation on     31.3.2010  seeking the following relief:

Set aside the order dated 9.3.2010 of CGRF Ernakulam and set aside the bill dated 16.11.2009  for Rs 11613/- of KSEB Edappally. 
Counter statement of the Respondent was obtained and a hearing conducted on   27.5.2010.
The Appellant has a three phase domestic service with consumer number 10343 under Electrical Section Edappally. Her average bi-monthly consumption was of the order of 260 to 350 units . While so the energy meter in her premises recorded a consumption of 2239 units in the bi-month ending on 16.11.2009 and KSEB served an invoice for Rs 11613/- on 16.11.2009. She agitated against the claim alleging that the meter should be faulty or had recorded wrongly due to technical reasons. The section authorities checked the meter with a standard meter and found nothing wrong with the meter. Hence the KSEB decided that the meter in the premises is in good condition and the bill dated 16.11.2009 was based on actual consumption and the amount is payable by the consumer. The CGRF also upheld the view of the Section authorities. 
The representation with the pleas noted above is submitted to the under signed in the above back ground.
On verification of records it is found that the consumption of the Appellant was steady around 150 to 175 units per month during 2007, 2008 and 2009.Hence the sudden jump to 2239 units for the bi month ending in  11/09 with reading 9845 should be viewed with suspicion. 2239 units for two months means around 37 units per day for 60 days . This can be due to abnormal heavy usage or wastage of electricity for days together . The actual living style and circum stances of the Appellant and her aged spouse do not call for such a situation. The only possibility was malfunctioning of the meter.  
During hearing it was revealed that the same meter had developed very serious malfunctioning in April 2010.The digits had jumped resulting in abnormal figures in the first week of April 2010 and the final reading recorded was 158405.The Sub Engineer has recorded on 10.4.2010 that the meter was recording consumption without connecting any load. The meter in her premises was ‘Elymer’ make 3 phase meter. These  meters are known to have developed such abnormal  faults occasionally.. The meter was replaced with a good meter on 9.4.2010.
From the above facts it can be concluded that the readings in the above meter for the months 10/09 and 11/09 were not at all dependable. The argument of the Respondent that the meter was in good working condition in 11/2009 even though it had developed serious problems after 5 months can not be accepted. Credibility and correctness of the meter should not be compromised. 
In the above circumstances the Respondent shall withdraw the invoice dated 16.11.2009 and re-assess the demand for the periods from 16/9/2009 to  09/04/2010 , the date on which the meter was replaced with a good meter , based upon the 6 months  average prior to 16/9/2009 as contemplated in the Section  33(2) of the Terms & Conditions of Supply regulations. 
Orders: 
Under the circum stances explained above and after carefully examining all the evidences, arguments and points furnished by the Appellant and Respondent on the matter, the representation is disposed off with the following orders:
1. The order dated 9.3.2010 of CGRF Ernakulam and  the bill dated 16.11.2009  for Rs 11613/- of KSEB Edappally are set aside.
2. The demand for the period from 16/9/2009 to  09/04/2010 shall be reassessed based upon the previous average as contemplated in the Section  33(2) of the Terms & Conditions of Supply regulations and excess payments if any shall be refunded by adjustments within three months from the date of this order. 
3. No order on costs.

Dated this the 2nd   day of  June 2010,

P.PARAMESWARAN
Electricity Ombudsman
No P 129 /2010 / 576  / dated 03.06.2010
                    Forwarded to:  1. Smt Indira.K,

Thekkedath SreeLakshmi

Edappally North

AIMS (Po) Ernakulam                          
                                            2.  The Assistant Executive Engineer

                                                Electrical Sub Division, Palarivattom , Ernakulam                           
               Copy  to :
                                    1. The Secretary, 

                                         Kerala State Electricity Regulatory Commission 

                                         KPFC Bhavanam, Vellayambalam, 
                                         Thiruvananthapuram 695010
                                    2.  The Secretary, KSE Board, 

                                          VaidyuthiBhavanam, Thiruvananthapuram 695004

                                    3.   The Chairman, CGRF,KSE Board , Power House, Ernakulam 
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