THE STATE ELECTRICITY OMBUDSMAN

D.H. Road & Foreshore Road Junction, Near Gandhi Square,
Ernakulam, Kerala-682 016
Ph: 0484 2346488, Mob: 8714356488

Email: ombudsman.electricity@gmail.com
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» Timely removal of touching.
* To speed up the proposed underground laying work.

« To ensure polite behavior and consumer friendly attitude.
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® 11KV line with ABC 150 sq mm using A type Poles from Vayette to Kunil

® 11KV OH line from VV12



® 11kV Under Ground Cable from Substation to Vayyette
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D6M 166))(3)
19/09/2023 1 10/10/2023 3
22/09/2023 1 13/10/2023 4
24/09/2023 1 19/10/2023 4
25/09/2023 1 21/10/2023 7
26/09/2023 2 23/10/2023 4
27/09/2023 1 24/10/2023 5
28/09/2023 1 26/10/2023 5
29/09/2023 4 27/10/2023 1
30/09/2023 2 28/10/2023 1
02/10/2023 1 30/10/2023 6
03/10/2023 2 31/10/2023 4
04/10/2023 1 01/11/2023 1
06/10/2023 1 02/11/2023 1
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42(1) "It shall be the duty of a distribution licensee to develop and
maintain an efficient co-ordinated and economical distribution system in his
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area of supply and to supply electricity in accordance with the provisions

contained in this Act.”

@ROYCAIIOLIMENM BGHOSB MLILSINVIQT e BHII 2014-
6B 6YTVBHNB 4-08 6)6)RINVNBMNT IR IEHANIQ HENUBLI® QU lm@6em
Mo 1WIMo MSa1210BHNENZB 16)M 3N 2] (@ 1aldGE 1H60M].

4(1) “The distribution licensee shall develop and maintain an efficient,

coordinated and economical system in his area of supply”

4(2) “The licensee is responsible for ensuring that its distribution

system is upgraded, extended and strengthened to meet the demand for

electricity in its area of supply”

4(3) “The licensee shall ensure that all electricity supply lines and

equipment that are belonging to the licensee or under its control in the

premises of the consumer, are in a safe condition and are fit in all aspects

for supplying enerqy and further the licensee shall take adeqguate
precaution to avoid danger that may arise in such premises from such

supply lines and equipment.”

IS ETVHHM 7-08 DalGRIBMINN MTBCH-MN CGNUIUECSR
M 121U B0 12§} ACU@1H60M).

(7) “The licensee shall not vary the voltage at the point of supply from the
voltage levels as specified hereunder is permissible without written consent of
the consumer or with the previous sanction of the Commission:

Provided that variations in voltage at the point of supply within the
limits specified hereunder is permissible without written consent of the
consumer or the sanction of the Commission:

(i) six per cent on higher side and lower side in the case of low
tension supply; -

(ii) six per cent on the higher side or nine per cent on the lower sale
in the case of high tension supply; and

(iii) ten percent on the higher side or twelve and a half percent on the
lower side in the case of extra-high tension supply:

Provided further that the above limits of variations in voltage levels
shall be applicable till the Central Electricity Authority specifies a different set

of limits.
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(18124003 GaldLNo (Al 1@ 1M 1el.

3. Al 16)SOMBE OMVSHHM 6Ll GaN6I3 (MR
O oH6 1210 1@]1HNo0  @OINNI0  H1S1IwoeNe mMmal @I w1eRss
M2’ lalMo ©6NBIBM 12l

4. o) @BBH ] M@ af)(M alOWEUSIMN altl MBERUEERSY0 B 19
21N H60 13 apOm @151l @10(0) M0 &M @0
(IO O] allD@O I02imymMIlel.

OO0 (aJOUMMBHUE GVOUM  BIMINUIQ  HSRINVMBIVY IS
21UMNBH01T3 MIMIo  OEN0VHIM  aldS1el. @O IMBS VOO
MSalS U8 af)1@B0:H 1 MSa{1@3 NU@ICOMENBI6N).

O (aGBUAOT OB  Aflmoemn o lwomo
0D SHUAANILOIMD 1M GUNZ] (aNMIB0210S Tmnuadm@m 1eno (l@eal
HHOLIOS IMNIM@ 1210 aflel MSalS U3 6)6)210N3NV ]
6)6) 6 HHIBBBENMIEN).

A. (0O IR MSalS U3

1. 33kV ©0RIM M0 af) (M@)o GO covered conductor @YHE) | MO bs.
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2. (HDNIQW MHSENUSBHEB M0 33 0.0 ©BRIM al@1BUdIU1H)EHW)o
D02f12lH8)o0 Mo HAUST MIQ] tripping ENZIEHIOMD MVIBH 16 HHQ)0
6)2lQ) .

3. 11kV ©62IM1©@d @oc1215)88 UG Cabling, ABC af)(M 10U af)(®@)o
B0 al)BOT0) QOB .

4. 11kV 6)0)2IMIo SWHH16S al@1GUIU B0, N2 12]H68)0 MO0
onugl @091 eerIB  al@eMDOWo (alCIBOOMNBHHUDNIHE) |
M 121N @O Q)0 6)21Q)bs.

5. AB switch (alQU@O0) 186M@Y 1N} MU0 LT Line a0 MIQIGMUOUZ
ORIMIT3  96N30H008 (MOWIM@)8B8  High  Voltage  Surge
B 1UIHNBHWI0  )al@)d:. DOAULT HONIBLRM Oald6MEBRBINS
BchS)al0S) U3 DEMBIBHIMBS MWD 63¥1N010H60.

6. 11kV line @3 @OMICWILIMNIW RE6BRE @3 line isolation Mo 1UIMo
MSa 1210H6)) .

7. 11KV line-03 ®SMOaNIMAIQ OHOIBRD (aldaNo ONeJIH6IN
O1IW ENIIBE a0 lowles MVoNNWIMo MSa1RI0H6)Hs.

8. LT 6)60RIMEUE al@Mo S IMSI® 0 1H8600MO88 Mo oMo
MSa{1219H6)8. @YUM MNAIEERE 13 ABC- @ 1GLIHE MINIHWY0
6)21Q)bb.

9. £EONUBLNMD OMSM6BRUB DalBBIBMINU16eXM MBS
@01 1H0H0MBE Mo 1UIMO BHIQDQMIBEHs.

10. OOUBRD OalBBINGD MMMV 2] @oUldho (SOMIIGRNINN)E-UB
MOJA 1B bs.

B. 3’l32R146,92195 10009M @M @3 GQIANE MSalS 1603

1. @OQ16BRO3  110kV QVENIGMAHM @3 MItM)o 63®) 33kV UG Cable
a0’ 1@ OOUATTNINMS 1GLIHE) E)BHI6NY (UM 1.

2. 6OUEOMINMS (AIGRUIAD 11kV lines BYNGE Chr6NI1683) B 1GRIH6)
DOQ)s. SVEM10RI £)6)NUBLRM NMEM (Mo 1UWIMOo BYQAQMILE)E:.

66 UBLRO MM MaY@BaH1H6M @1 13 standard of performance
HBUMAIRY0  MSa{1RIVHANIM  ©HLICVAZNUT  ErIdWIMOMIEN.
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@O M8 MWOIULleU8 KSERC (Standard for Performance of
Distribution Licensee) Regulation 2015 (ald0(00 msg’lelooesﬂ@ﬁggmé.
@10(0)3(ldBHI(00 6)6)RIMNBMT Consumer Average Interruption Frequency
Index and Consumer Average Interruption Duration Index og)(TTﬂﬂ_I (Ue36)(0
@o$m meil@d mlainldomemaamm  MlaH@aH168630m). KSERC
mf](l%{@nﬂﬂ-'gf](bf]cﬁﬁgm Average Service availability Index 97.5% QO(@6M).
@M 1021216218103 MaHal@1aNI@0 MT@IBL-NBIOEMAT) Shedule-
108 al0a0m1S)eMs. @Raf108 al@I® 1802008 @RYNUUDLORS (ald000
Oaldh@6MEBRUT BdHSINUMY af)IN® TMVoUIERIACMS HMS1Q1H603
HE1QIOM@ NI MaHal@ 1aNdo AU 1H6008 HY 1Al

@’ 1)MIMo

MG 1) GEEUHUE al@1GURIWILMN W0, al@ID 1HHIOMENW)0
) BB HH1QWIOS@Yo (UG BBhUBHNBHWI0 6)21Q BUdaHo, D10
M allafla) AwERINOM T3 af)@MEH@Yo DM I O@IM @ 1IAIMo af)
SYENEHQY0 6)2IQI.

1. (N1 HHORIDSTNNIMOMIEE MSa{1RI0EHNTE  alRLO) 1803
al@OCUWT MILRAIMVEYD) IMdho MSa1RI0H6))H.

2. 3@l HHOLINSINAIMOITE  MSa{lRI0GHNE  alED®) 603
alAMONW EN3INUBaHOD) M0 MSa{1RI10H6)bs.

3. GVAUM BOMISNUMM @'l 11 @3 6)6)RIMMIBMI QIS
OGRLONMINMDINS OnlBGRIBMIHNBRIS)BSB m’lalMo
0026 SIOMNUIMBE MSalS 1508 )6)E6)H6)IBEB) .

4. ©aldh6MEBRUBHEIMNOW BHS)al0S) U3 66U
(U@ IMEO MEMM 1IN0 BB 2y MRINI6EMAT)
al)@eN@0o MBS W IHHNIMB HYIWIOMD IMIT MaHal@ laNdmo
NNW1e6008 B lwleal.

5. DQ) &2lRINNHU3 63MYo @RoU) 1@ laf151al.
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16, (S1M1Q1 3906n13 VA3

P/052/2023/ @] 21/12/2023.

@ Q) BN N ®):

1.

(2. aH02a00M@  afl, ad@o enN@Wlol) , HOUATMINMS, all.&9.,
O 1@INMOMl} 00 &Zal.

@MIMO  a@1eHNS1N aeIMIQE,  MRIESIHNO3 V6N
AWlNNaMB, GHO8 GO  MeIsSIMIg]  ceniodal)  elflaload.,
@ @OUMOMal)o Zal.

ald@a] nada{lenmmo):

1.

OM(HHSO], BHOS GG elHS1MIQT ©0URERINNT S0 laH(3, KPFC

[elele]

(sCUMo, 6)NUBSWMUEIo, (Gﬂ(bgﬂ_I(T)(TG)oJQ(Z)O -10.

OMI(HSO], Odh.aMU..6n1 a1, eI BAUMo, olSo,
O 1@IOUMADA)©0- 4.

£)21QBCALANT , HNBMTLRAAE  (AUMBM  OOSWIGS  GaNdNo |,
OHOUWRM BAIMoO, BHOS BTV RIHSIMINT Geniodal eNalqal ,
6)HISIOBOD - 691 506.
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