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Except those that are expressly admitted hereunder, this respondent denies
all allegations/averments in this appeal. As it lacks merit, this appeal may
please be dismissed in limine. The service connection (single phase ) bearing
consumer No.15365 with connected load 1320W in LT VIIA tariff under
Electrical Section Thottabhagam belongs to Sri Thomas Mathen
Mamkkottathil House Kalloopara .

This consumer was transferred to Thottabhagam Electrical Section from
Electrical section Mallappally with the existing status during the section
bifurcation in 2019. On verifying the details in consumer profile available in

‘ORUMA’ software from 15.06.2015 found that connected load is 1320W and
tariff is LT VII A. Also found that there was no consumption in many months
and reading was in some months as per meter status in ‘ORUMA’ . Now this
consumer is in disconnected status and bills are pending to be paid.
Complaint is regarding the ownership change of service connection. The
complainant says that after he bought the said land he gave the documents
to Mallappally Electrical Section office earlier for ownership change. But the
detail are not available in ‘ORUMA’ software. Later the complainant
approached the Thottabhgam office with documents, but the complainant
has not remit the application fee nor submitted the documents at that time.
The complainant filed a petition before the Hon.CGRF Kottarakkara in this
regard. Immediately after this compliant has received, I had given
information directly to the complainant. After that the complainant came to
Electrical Section Thottabhagom with documents and I have verified the
documents and advised him to submit the copy of all the documents and to

remit application fees. Also informed that the ownership can be changed



immediately after submission of documents and remittance of application

fees, but again he submitted the application without documents.

The complainant filed a petition before the Hon’ble CGRF vide O.P No.
50/2023. The Hon CGRF conducted hearing on 12/10/2023. Considering
the facts and Circumstances of the case, the Hon’ble Forum issued order
vide No. CGRF/KTR/OP50/2023/312 dated 15/12/2023.

Decision of the Hon’ble CGRF (South) :

1) The respondent is directed to change the ownership of the service
connection on request by the petitioner after completing all the formalities of

the licensee as per regulation without further delay. 3) No order as to cost.

Upon receipt of the order direction was given to the Soacnae to submit the
application for ownership change with required documents and remit the
application fee at Electrical section Thottabhagom as per regulations for
changing the ownership. Instead of obeying the order he submitted a letter
stating that all the necessary documents have been submitted to the CGRF
Kottarakkara and payment was made in the year 2013. This shows his non
willingness to obeying the order of Hon CGRF and completing the required
formalities of KSEBL. The complainant is not co-operating, even if this
complaint can be rectified by simple means and the KSEBL is ready to
change this ownership after completing the required formalities of KSEBL.
Instead he is approaching different forums and there by trying to mislead

the forum and waste valuable time of forum . Thus his intention is also

doubtful.

The factual position of the case being such, the appellant has made baseless
averments in this appeal. The allegations were raised in the petition as well.
Considering the facts and circumstances stated above and other valid points
to be argued during hearing, this Hon’ble State Electricity Ombudsman may
please dismiss this appeal in limine. There is no infirmity in the findings and
orders of the Honorable Consumer Grievance Redressal Forum (South) in

OP No: 50/2023



It is most humbly prayed that this Honorable Forum may be pleased to
accept this version and to dismiss the petition. All the facts mentioned above

are true and correct to the best of my knowledge and belief.
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GOS0 13 M12IN1eR8s HNUNGRINHUM @Y® Supply Code 2014 (aldh0@0
630@) power connection transfer 6)al@MO M MVAG1GHNENS COEUMBUS
a)OMMIOLNHWN)  2014-0R21  supply  code  QOUGRIHM  91-@3
0N 1B 186)m).

91. Transfer of service connection-

(1) “The consumer shall not, without prior consent in writing of the
distribution licensee, assign, transfer or part with the benefit of the service
connection agreement executed with the distribution licensee, or part with or

create any partial or separate interest thereunder in any manner”.

(2) “The service connection may be transferred to another person on
transfer of ownership or occupancy of the premises, by filing an application in
the format specified in Annexure-8 along with the required documents in

support of the request:

Provided that such transfer shall not entitle the applicant to require

shifting of the connection from the present premises”.

(3) “The transferee shall pay the required security and execute a fresh

service connection agreement”.

4) “The licensee shall process applications relating to change of name of
the consumer due to change in ownership or occupancy of the premises in

with the procedure detailed below:-

a) the applicant shall apply for the change of name of the consumer in the
format prescribed in Annexure - 8 to the Code, along with a copy of the

latest bill, duly paid;

b) the request for transfer of connection shall not be accepted unless all

recoverable dues in respect of the concerned connection are fully paid;

c) the application form shall be accepted on showing proof of ownership or

occupancy of the premises;
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d) a no objection certificate from the registered consumer or previous
occupant of the premises or a person authorised by them shall be required

in the cases involving transfer of security deposit in the name of applicant;

e) the licensee shall process the application form in accordance with the

relevant provisions of the Code;

f) in case the no objection certificate from the registered consumer or
previous occupant of the premises or a person authorised by them is not
submitted, an application for change of name shall be entertained only if

security deposit as stipulated in the Code is paid afresh by the applicant;

g) in such case, the original security deposit shall be refunded to the person
who is entitled for the refund along with an intimation regarding the

proposed transfer;

h) change of the name of the consumer shall be effected within fifteen days
from the date of receipt of the application with all necessary documents
and the necessary fees, under intimation to the transferor and the

transferee;

(i) the change shall be effected in the bill within a maximum of two billing

cycles after acceptance of application”.

G@ROCAIOR] MO  OalGRIBMINIMENO  category (I lad)
D0QXM@ MBS MSalS] (BHMEBRUE 2014-6)R1 supply code OOUNGLINHNS
98-©3 NI1NU@ 12 1@ 1e6m).

98. Reclassification of consumer category on the request of the

consumer.-

(1) “If a consumer wishes to change his consumer category, he shall
submit an application to the licensee in the format given in Annexure - 10 to
the Code and the licensee shall process the application as per the relevant

provisions of the Code”.
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(2) “The licensee shall conduct site inspection within seven days from the

receipt of application and record the meter reading at the time of inspection”.

(3) “If on inspection, the request of the consumer for reclassification is
found genuine, change of category shall be made effective from the date of
inspection and a written communication shall be sent to the consumer to this

effect within fifteen days of inspection”.

4) “Arrear or excess charges if any shall be determined based on the
actual period of wrong classification and the account of the consumer shall be

adjusted accordingly”.

(5) “If the actual period of wrong classification cannot be ascertained
reasonably, the period shall be limited to a period of twelve months or a
period from the date of last inspection of the installation of the consumer by

the licensee whichever is shorter”.

(6) “If the licensee does not find the request for reclassification genuine, it
shall inform the applicant in writing, giving reason for the same, within seven

days from date of inspection”.

(7) “For the period in which the application of the consumer for
reclassification is pending with the licensee, the consumer shall not be liable

for any action on the ground of unauthorised use of electricity”.

@01l  AOQMDIM) GO GOEUDHUE MU0 lMo  @RCAISH MDD |
HE1MITE  OHRIMVMBIVIQIENS OBBLNMAG  (MORI  al@1BUIWM
GENIOWea]BSeNBM)o, @6BREM GENIW 6500 9@ lad
?M9Qo MSa{1I0CHNMBOMEM  af)0N)  21S6BBU3  @RMIUDIMI1HEMMY.
@M MBS MEMM @RYBI0 Bal@IMIQ N0 @M IMIBUaHo @)U IV 1HM
A1s966eMmM 90 pAIIOMIQ GWaHo NIBaN1d: HEMBHUMWB @YHH 1 MG
OB0SIBNL0 MSa{1RI0BHNENRMIEN).
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2013400 &0} ©@OGCaldH MUAGelal) af)MOUBHIDEUSIMDLIIND D
MSalS1(BHAEBRUE (aldhd@o  @RCHY (MDA 1HMBHEWI  Mlvallm
I @RSYMICWI HH06eMMM 1Ll allem 03.08.2023-@3 a@lafla] @]
@m_y”lgg@@ application for change of name and service request of tariff change-&o
HOMMMY. Do al}@eMMOW] al@lalloj®mo@]  HoemMmyaTlal ao@anmel
@0  OMVHHUB B30 INVIE8 2lSaldh00MBB  BO6UHUE Va0 Mo
MG 2®Io HoemaNn1el. enl adaila1S1al ag)Mn@IeM af)® @i
@OUBINOASIMD). MoMNIMDD OSBRI MEEMARMIWT MNIMWERS
ORRIMMBMVIRI0 9alBBIHMIN0 af)2l0o0 @IMINUBO ICHNENE 21S6BRSI6N)
supply code-2R6)S ANAUEIHNM®). The Electricity Act 2003-6)21 OVHHM 50
(JB00MI6N)  electricity supply code MSaflRINHQISB8@. “The State
Commission shall specify an Electricity Supply Code to provide for recovery of
electric charges, intervals for billing of electricity charges, disconnection of
supply of electricity for non-payment thereof, restoration of supply of electricity,
measures for preventing tampering, distress or damage to electrical plant or
electrical line or meter, entry of distribution licensee or any person acting on
his behalf for disconnecting supply and removing the meter, entry for
replacing, altering or maintaining electric lines or electrical plants or meter and

such other matters”.

@@ IMIMT3 MEMN al@I® 1H6I0N3 supply code-@8 MY @aH 12 (AlHIOMBS
@RCAISHW)0 BOEUMHEI0 MVABA{1H6003 IO TUOMIEN).

GAUAM BOEUMHUE af)2l00 CGRF-@3 MUA@all215i6ns o)) al@IO) 1060003
@ROUROD |HMNEMIIPI0 af)OOMRI00  GOEUHUE  MVAGa lal  af)Mo)
QUIBODIHH 1SN £:)S90@® CGRF B0 MBHOID a0 Mo 1WIMMI6EM).
Ownership transfer, al}@®1Q HHEMBHME MNTBHMT3 DOUHQINM0 CGRF-MEO
@PWI1HIO@M @3 @0l GO GO6UMUE HSRIMVMBMIIIOS VBHUM
30a01V1@8 M@ M@ a0 lM)o  @0S2J0GRI  MSalS|(HHD681RU3
a)BOMIQIBHNIM  HE1WIHABB). BOEUMBUE  MVa Mo  @RGAlHH
MG 1HNECMUIUE @O al@16UWIWa] @REINIW] Gal® MIQo MSafleloHe
OONUBKRD HEMBHUMB  alMNMNIAI1BHOHENSMIEM). @OMAM@0 tariff change
ONOUNGLIHM 98 (ald000 MSalRINGHENBTRAIEN).
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010 NS 2013 MO@3 AC20G1HOAS BHEMEHM fixed charge
@S2} OO o) al@IDHNIOMO  af)@@bsH1W)o
M@ 1H)M). al0l@ A1G20E1800MBE  6)6)RIMVMMIINS  @ONIBHOU00
supply code 2014 @OUGLIHM 138-03 AU IHNOM). QU@ 21033
@RSWHNIO®  HSIWIH UMD MR @R  MSaf1RI0H6 Q).
NNG20R1H060S HEMBHMYo fixed charge DVSIHO alOdHH @O 180
GO @3 HSIO@B aldS 121 HOUECRIAHNE 141-03 @) (ol 1aldUN1H630M).

Section 141 “Charges payable during the period of disconnection. — The
consumer is liable to pay the charges if any as approved by the Commission,

during the period of disconnection also:

Provided that no charge shall be due to the licensee for the period which
is in excess of one hundred and eighty days from the date of disconnection if
the connection remains continuously disconnected for one hundred and eighty

days except on the request of the consumer.”

@R IMIT3 @EM 2013-03 (U1B20G 18T HEMBHUM 180 G1CUTVOT @3
HISYM@  Fixed Charge DDSIHN QM@  (HAQERLVAGN).  @OEBREOM
ENMS0H6) 1 1SIBS Fixed Charge aleil0d MVaN 1o @ 101618 M@BECL-6N3@IEN).

DD HEMMVAMC MOMUINIT3 630} @A IMAIQW M N0 MI@EBHBHQ)0,
@) DalGRISMINIOM )06 M@ lafle] @oSa{ledE:-@)o, allans
@O OMQIWIMM) M) CENUIWINAUSIHDI0 AalP@OIW]  al@I@) 103
HIEMIM. @M HIORITVABINVIROS DBBLONMNMDINS dhiMI1GRI0al0 MY,lo
DEMBIQMIEMON0  af)® 1BdEhEH1WINS VMY AITRIUMQINTE  HI6MIOM).
@OMIM)  HOMEMo  MERINNBNVIQNS  98BRLHNMMINMES  (AFILW)o
OOMOMIG1DIA 1200 @YHEMMT HHI6MINM). @O 1MAIW] DVSIHE 1@
B alellvo a0 1Mo @ 16)E MTICHEBM0  BHIMIN1GLI0alo H051W
OGRLONMAMEN Cal@1@3 MSAIS| af)SIBHNENAIEN).
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@°1@)BIM6BRU3

TG YEY G6UHU3 al@16U0oW ], I 1H60MENW®)0
) B HHU1WIOSWI0 NGO BhbUBHEBHQ0 Dol MBS MVYailaflay
ONVRBRIMOD @3 M10MYo 0T la]O@IM @13DIMO af)SIBNIMY.

. Kerala State Electricity Supply Code- 2014 (ald000 6)al@y@0QmY0) 1Mo,

@00 lad  AIQMDM MBS  @OCAISHUBUE  al@IO LN OANVBH
32018 VaBa{1EHnamBmIem.  eeRIMVMMUT Ol  lE16UIW )
Gal@M90~ N0 al1eXM MM el MIQLNO 2lS(aldhI00 MSa{1RI0GHENSMIEN).

HMBHUWB 1G0Ty 1M)  GUoaHo 180-@3 @RRIWIHo  ElaIMo
DVSIHNVIES  allyl) 21088  aleltoMa0I®o @16
MNOTIBHEBIEM).

OalBRIGMINITE MIMo HHMQIW] DVSIHE W @oOWIL OE alello
MaN 1Mo @ 1@ 160EMT@IBHENM0 @O T3 BHI@y UGRIDalo NSO W
OGRLONMINMD 160 MSalST ML 1B:@ 1GLOHENBTRAIEN).

0Q) ©21LINNHEBOMYo @U@ 121518l

16 (S101971 6390903

P/06/2024/ @O : 08/04/2024.

@O Q HNMND):

1.

). anleNa] @0y, VIMNHO@E LIS |, HeNalo0 ofl.e9., mloynuel,
OOMo® 1S Zel- 689583.

@ 1qaT0 a5 a1 @,  DRIBS1HNTE  (rueni
AWNNaMB, CHO8 GV RIS 1mgT Geniodad  eNalond, @loycuel,

[eleNe]

alOMo@ g Zal.
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aldBa] vada{le0m@):

1. MBSO, BHO8 MG els S 1NIG]T anmealQa] £ a8, KPFC

[eleNe]

sUMo, 6)NUB88BMIE]o, (oﬂ(ogmm(mmg(m -10.

2. OXNV(BHSO), Ob.af)MV.0. @I eflaloal, eenIBR@] BAIMo, lSo,
O UMMl @0- 4.

3. 6)2l@@BGaILEN3, BHNBMVNAG (AIMBAT T1WIVG3 BGaNdN0, E)fs.af)TV.60.
eI 2N, 6)6-050HN- 691 506.
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