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EMISIM M@ 1. S0P H@IQ 1,89,140/- @)al 2015-03 @GN @S 2]e: 12130
aelto  @osafloyamlal,  aleflte e ©@RS2160818: 100  HHeMdEU3
ANalcaclamenm  &lavem] QAIMGe]oW8 @I 1H000M  CGRF-0M
mlal2leym). CGRF-MeX0 9omEO1M ©@0af103 @H@IS06M 0D  alI®)]
a2 1)880.

AlIMHB020M60 AIIBo

0210)MIQIE  (NIDAERUIQOM MO Gal@1@d  aldfl2fl0  §VHHUB
AOIWIReR88 HBOVAG@ MMUG 1145343002111  (aldhOMBS  ©HUGBLD) ]
HOMNBHUMWB  MVB2lIB2R S 1W@IHQWIW  3,60462/- @al (M) LISHUOO
@M@ M@ MIMG] @O AN @)al) O)dh.af)MV.80.6N1.ag)@3 MO
BSQomaem ®1BUILNT RV WM ©UBee]SYOD 1 05/12/2023 M MO
S @1BUIBOIOD aldHo, DY U1SHNBHUBH6 MTIH: 1@ 1@ 1660M
0B M) &) @RO1W ] ale® (I2lE20G1H0MMINEMAT) HH06mM 2]
pIc)e) HOMIMNON @OS1IMAIMOM T3 CHO8 GG MRl SIMIGT GenId@d
ellloa)  cvemend  O1ZE1M, 0UCRM ] BAUM  6dHISIVHNOW LSS
HEMBVAG (U IAUMBINT OO BN T3 al@I® ] M@3H 1M D)0
@O IGM®@3 CGRF 90MON LI 1@ M0 @S 1MNIMO™MIG3 BoeM VA1)
@1OIDOM  (al000 6NN} G MeIHS NG 63006nNNAAME  MIMII6)E:

GenIoW lad1e60m @oa]l@3.

Oh.af)MU.NN.D aloelafl0 @2a0 M@ Msmm @G 1m3 (NIRRT 16l
MO ABHNBEOS  GNIGMIol) VAo  BHEMBNILE QD@ BN
HOBOMHYY0 @YHRMIN  al@1aN00@0Q] 1,89,140/- @al ((NIDAIERUIQOTD)
Oh.af)M.M.6NI1 alori2fl0 8320 1T BS)He) AUYOMEMEAMMYo  HH06M 2]
23/04/2014 @3 0D 639a0°1MV1@3 @RO1Q ] 21612{1030M). BYOQ® (AlHH000 (alMP
OB B3SYHN) QYOO 1M B6M ool o’l@3MOMo
O H6) I 1ISSOMMIEM. af)MITE MB21002EE BS}HH1Q CUdaHo AI(MGD
S1@ B OB BSIHNIMB MVIWIBNBHIBEB) )M H96M 2] Sbs.af).e0.6n1]
@1@3 MMYo HODM LIC1HMNHQIABIV]. O (SNBSS ONIBRD
210322 MO T3 BS}HE) UDECOMENBMIQ  ONDHEHUS  HILIIH0L168R8 13
Wlooma M1 (aldhdo QIO HHOLIMINAVNI0  HHSIOM
@LOOMAWERSE 1T (NINAIERUIQDD BSYHH) UDYODIMMENS. 6)dh.af)rV.e0.enil-



@S  alotlafln @0 lnled  msm  esowlgleloem  Geni@emlol)  MUA®o
HITILNCLIN A 2IRPD 1T 300 DOV DIV H:6)6N3OM 1Q1SBS®). BRYQ® T3
(NODAIEUIROD 1M O MMM WIHMID) ANWOMeN8s O 1LH8)o
mocNlaflslelnmmmoe,  aeUCRM  enelsud RIRlHNM  MNWHE)
MAQNIMWI®AQWT @M 210328 D BSS)H) QU Q13
(NODAIERUIQROD M (MVBal0BE  OH  BSIHNNUEOMENE  GIIRLIDO
D210} AIENM).

e a0l sgomalem @1@aoH02 1Mo GenIdBMUS M@BHMM @OUMVEO
(ABQIZMOYSIOMEMOAN  HIemla] eIcla HEB MO0 @S 1IMNIMoTo @3
M@210@228 BY1NIICHNHENM MO0 BRYUMILD® 26N 1:06M12] ANYAIST HOTO
@RI M0 al@1NeMMOHHIQT  Madafl2/lemmosm. @M GMM@I
Odh.a)M.0.6N1N aloflofl0@1@d MlMmio LIl HOMIOE UGB 210@B
1,89,140/- @)al 15 GlOUMVOD Mo BSIHE) UDBDMETIBMISNEMON0, allPaleiluo
@ 3,56,855/- @Yal GENIIGAL @1@3@IMo @O 1HNMM MOWHS) allMIS B3S)H6)
QYO 1@IT3 A oMo MBERU 12 10IM). BRYV® (AldI®0 15/03/2015 QLI
H 10T 1AM (ald0o 1,89,140/- @Yal 31/03/2015 M 6)dh.af)MV.e0.6ni1. @1@3
BSYHO) AUROMHBHI0  AalYPIIBSS®I6N. (DD.No.400307 dtd. 31/03/2015,
Receipt No. 340150331102096 dtd. 31/03/2015)

2015 @3 @b BSYH6) UMDYV IO 1M GUdaHo 29/10/2019 @3 MVB210@3E MM @3
3,60,462/- @Yol S0 ©6AMBM) &06mMla] N1eMmEYo HOD LIE1HNIBHQIMNBOW .
OO MoNINWle] ale@OQOD  HIAIGIHS  Mad1®o  6)dh.af)(MV.e0.6ni1
af) & 1505100 ag)e@M@@H6 0D B30anT @3 MlmM)o SO0 M@3H: 1@ 1M,
Odh.af)MU.M.6NIN. @S MBBERUD (aldhO@o 19/02/2020 @3 MSMMN @OEILIOD) @3
OMBHSO] CMES alOTHSIO 50366803 N 1H:012/103m). R IME0
@S IMOIMOMIE3 (MV@B2l0BE  @d  1,20,154/- @al (B}  LIHUOO)
DO MO PO Bo3MG] @MIOMIMIL] @al) @]  @REILIOD 6Ll
@1OIDIM  (ald000 NN 621YISEEBM)  HeM ] edh.agi.o.eml @ lod
mlmyo BHON0) eIc 1213y, @RI 6.l o’@yMOMo al)m:
al@18UIW1HHEMEDM) @RYNUUDLOAS Ebs.af)MV.0.0NI1 @YQ1EBRM af)Hs 163510
a2 1M1 eM@1@3 MoMIE 1Y@ IMNOO @RS 1MAINTT 1@ (Al O
OB 92,475/- @)l @M1 @60 IE@MT MIMQT af)PYalOD] @0 @)al)



DO(@o BSYHE | AUYODWITE A 1O BHI6M12] MVI2lM (16) (lHI0 O
p1c 21y @@o6M).

(NIDAlEUIQWOD  HINQT  ANaM@o  21@2) QB0 NITE O
@OOMAWERSE T3 BSYHE) AUYODM@ N (NIDAIERUIDOD 1NON0  BINDTM
mMo @IOMICTWOMENEs AflLHElo 9IS 1alemm M@ lei 1oy
HMNG O.af) V..M. @WlQIE3 HHeensom] @O 1Yl eam mSEMSs
M RSB  AUEYOM QISIEEMRM)  GNIIWINASIEHQ0  §al@SI88M)0
@OHIT  MV@B210BE D BSYHN)  QAU@QOEIMD M @emM Ao
@’ 1©}ROMEDSIHNMND) con/ 1 @3 MM W H6)0 IS
OGRLONMINGBHN0  MIOWIMDIB0 ) M@ IMILRe  (NIDAIERUIQ@D IMEO
WA B6MB8) 161RISYOM0, (AlMP MB210@322 BY1NUIHE | MT@BBIM@ 1GMDI,
MABHNIONEMIS O BSyHNMMINT  @RMAO M@BBIM@ 1EMO
@UWIOUSIM M @3RN 1HNBHQI0  @RHRG IMEN @S 1MAIMOID @3
Mo}, (NIDAERAIROD  (aIMVIWMO  HOMEUE MDD 1Q1SBSE)AI6N).
@O 1EM@3 MISOUND BMAIS1H08 LIRS 12I0@M@MI6N).

60V (MVIaNLIQIODRI0ENT 10/2002 M@ 7/2008 QAUAD @I (1SH6)8-03
HOO 12O ULTBS alelvo MO @3 3,60,462/- @)al 05/12/2023 O MYNUOW]
BSH6) UBOMEMEAM) H96M12] a0 1U (N30 BOMHUB LIE 121588,
OO ANBHNBUBHE M@BH 1@ 1H0)M OB MmO ] enaloem
NN 21G2E1HMM 2MEBRBYINS 210 oo (380NN AIHEEDM DY (@3
ORHND12J0OMIEN). BYHHQIT 0D (U aHQO T3 @REERQIAS @S 1N 1©
(RL al®ladle] 2MeBe1ns,anMVlny 0o ©0al)  QUGIDMIM@ MO,
((NOD IO O 1IN0 ENIOU S QIO M@al0B8 s RSB
QAU@IOEOM@ G M1Mlo BLTIUIHHT MTBLIMD TIMIMBS  @NSBMSalS 1603
MLl 1B0MODMY0  HoaM 2] MUl (21) (aldhoo LIl2)  &HOm M0
@0S1MAIMOMIG3 M2l (22) @AM (aldHI00 CHOS BV AIHHSIMVIG]
cenIodw elalgal-cemend N1=1N3, ONUGBRKRMT BAIME OH-0500HHOWLNES
HEMBVAG (U IAUMBMT OO BaNINEMIG3 al@ID® ] M@3H 1 1@MD)0
@M 1GM@T3 M2IM@23) (000 CGRF dOMEN 2112 1SI8S@M6N). (Al
oOMOUIT  a)®IBRONOM N0 (MW GRS WIS
OONUBLRM21032E NGO @3 (NID AlEUIROD) BSIHNINUDYOT 1 1,89,140/- @al
aleNve@mom1e106m QUEOT (2 1IBSH@OT EI6MIMY. AI(@NNL] CHHOE GV
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0B (S 11T ©00RERINNT HMTaHUMON AN2LAMIaIM(aldHI00 2014 aBlal1@3 1
MO HeUWIIed M1ein a3 AUMISBBSOIQW  BHOS  DLIE:(S 1G]
MO BHIW, 2014 LI OMVHHUM 134(1) (aldhb000 10/2002 MIO@3 07/2008 (UE)D
oM AUNSHNBHUE HOM 2] UBHQIT  BSIHNUBICODENBMIQ  IdHDH6)
ale 1o @RSNIIHNING @RYNUMDIALSIIMD  MVIANIMIWILO B0, MM W L0
MNOHOIOHD®IEMMM0, BHQ® MU 134(1) MO Llo*RIMAINEMIM0 (NOD
al6e@I0O®  BEEMMIA® ] NNeIQ1EOMHQI0  MMiaN) GV RIGS 1M
63006N1WAOM @0q 13 M@3BHIM@ M) @3@oM2f15)88)M6M).
@O (B0 6NIaN) BIVY RIBS MG 63006n130U5 MO MMIIEIHD: @oa1©d
MG 1HOIMDBRIHE @RYWICAIQ MPINUME GOEUMBIANS MIIBHIEISIOT) Q)
@3 Ma ™o, FORM-B @0l 18H0aUB  Muan ™o  alef1uo
@OSWHNM I  MIMo (N9 aleUIQOMIOM  BLIUIHNMD MBS
@MYLl @ 1)a0MO MO @oall@d MuAa@dallenym). aleflo a¥1010H6)]
M@HIM T3 6NIaN 63006NARAIN @1DIDIMo EIHELNIBBING £ 1T
(MV9aN 2010 OENMBINNHWIEEME: 1@ 0D U aHo Mo 2] ((NID alERIOQ D)
6NlaN) MUBHNID 1GLIHE) madalaliss @G AU BN ®3
DOMONUIENIIEIM DD alRi U @RSHNMM@1E3 GV @RMINIG1HH6MEDM)0
AN IO20QT @OGAILH 1H6)0M).

) 1BHHaH1WIANS NGO

The Cheruniyoor Grama Panchayat, a local self-government (LSGD) entity, is the
appellant in this case concerning street light connections with the Kerala State
Electricity Board Ltd. (KSEB Ltd.) under the Electrical Section, Palachira, within
the Electrical Division, Attingal, Thiruvananthapuram. This appeal pertains to the
unmetered street light connection under the LT VIIIA tariff category with Consumer
No0.1145343002111. The service connection was effected on March 1, 1984, from
Electrical Section, Palachira. The appellant has electricity arrears amounting to Rs.
3,60,462 /- (Rupees Three lakhs Sixty thousand Four hundred and sixty two only).
The said dues are the surcharge for the current charges amounting to
Rs.1,89,140/-, which was remitted on 31.05.2015. The demand for Rs.1,89,140/-
was raised based on the "RAO Audit Inspection Report", where a short assessment
due to increased burning hours of this street light and certain omissions in street
light billing were found. It is observed that it had been taken as 6 hours instead of
the actual 12 hours. Hence, a short assessment was found for the period 10/2002
to 5/2006 amounting to Rs. 1,36,654/- and another for 9/2006 to 7/2008
amounting to Rs 52,486/-, totaling Rs 1,89,140/-. The said amounts were
demanded on 21/08/2006 & 06/10/2008 respectively with due dates 5/9/2006 &
21/10/2008.

The total principal amount of Rs.1,89,140/- was remitted on 30-03-2015. Due to
the delayed remittance of the outstanding amount, an interest amount of
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Rs.3,60,462/- was incurred in the period from 05/09/2006 & 21/10/2008 to
30/03/2015. As on 30/03/2015, the total outstanding arrears had accumulated to
Rs.5,49,602/-, comprised of the initial principal amount of Rs.189,140/- and
accrued interest of Rs.3,60,462/-. On the basis of the appellant's request for
remitting the surcharge portion, they have sought a clarification from the
Government of Kerala and they may be allowed to remit the principal portion of
arrears. On good faith, the appellant being a Local Self Government body was
allowed sufficient time to remit the principal part of Rs.1,89,140/-. Regulation 133
of Kerala Electricity Supply Code 2014 enjoins the order of priority for the
appropriation of payment made. Thus the amount of Rs.1,89,140/- paid by the
appellant has to be actually adjusted in the interest part and thereby the remaining
interest portion, (3,60,462-1,89,140) Rs 1,71,322/- and the principal amount of Rs.
1,89,140/-, total in Rs. 3,60,462/- remains unpaid. Being a local body and as
requested, this procedure was not adopted to the appellant by KSEB Ltd.

The unpaid amount of Rs.3,60,462/- represents arrears accumulated up to March
30, 2015. The appellant is liable to pay interest on this amount until the date of
payment, calculated at the prevailing surcharge rate. The dues of the appellant
comes within the meaning of 'arrears of charges' under regulation 2 (11) of the
Kerala Electricity Supply code 2014- "Any charge along with interest thereon,
payable by the consumer to the licensee in terms of the agreement, need which is
not paid by the consumer even after the due date." There was an inordinate delay
in making the payment and settling the dues, for which the appellant is responsible
and KSEB Ltd is legally entitled to have interest on such delayed payment.
Regulation 131 of the Kerala Electricity Supply Code 2014 enjoins the licensee to
recover interest on the delayed payment at the rates applicable from time to time.
Interest on delayed payment forms part of the agreement to pay for the use of
electricity connection. The appellant has never raised any dispute on the principal
amount and their only plea is to waive the interest thereon.

Any deprivation of the payment of money to which one is legally entitled has a right
to be compensated and in simple terms, it is nothing but interest or belated
surcharge. The plea for waiver of interest is unfair, unreasonable and bad in law.
The appellant was made known continuously of the "Arrears of charges" through
several correspondences made from time to time, a fact which is acknowledged by
the appellant himself in their appeal, vide references cited therein.

The appellant demonstrates a lack of commitment to settling "The arrears of
charges" in KSEB Ltd. They have proved it from their indifferent behaviour. The
appellant paid part of the arrears of charges only after many letters of request from
KSEB Ltd. The demands of 08/2006 and 10/2008 were paid after a long delay of 9
and 7 years, on 30-03-2015. The appellant applied to KSEB Ltd. for a new service
connection for public lighting and was promptly issued a notice to settle existing
arrears. In response, the appellant sent a letter on December 12, 2019, requesting
a waiver of the surcharge due to insufficient funds to settle the existing arrears
Rs.3,60,462/-. The appellant had admitted under para 3 and 4 of the appeal, that
under the decision of the Adalath dated 19/02/2020, the amount of interest was
reduced to Rs.1,20,154/- and finally after having discussions with Executive
Engineer, Attingal, the interest was further reduced to Rs.92,475/-. Even then the
petitioner did not choose to clear the legitimate dues to KSEB Ltd. The appellant



was simply evading the golden opportunities to settle the dues. In response to
arrear notices and potential further action by the KSEB Ltd, the - appellant
submitted a letter dated September 15, 2020. The letter to acknowledged the
potential liability for surcharges but conditioned its acceptance on accountability
being placed on the secretary and responsible officials. Additionally, the appellant
was simply evading the golden opportunities to settle the dues. The appellant
totally relied upon the govt and urged it to expedite a decision on the surcharge
payment, emphasizing that their subsequent course of action would be contingent
upon the government's directive. It is important to note that KSEB Ltd. has not
received any further communication from the appellant since the aforementioned
letter. Following the January 18, 2023 intimation, to the appellant regarding
potential revenue recovery action initiation due to outstanding arrears, the
appellant submitted a copy of a letter dated January 23, 2023, addressed to the
Additional Chief Secretary, Local Self Government Department (LSGD), from the
President of Cheruniyoor Grama Panchayat. In the letter, the Panchayat
acknowledges the existence of the arrears. No further resolution proposals have
been received from the appellant.

KSEB Ltd offered a one-time settlement program, "OTS-2023," to address long-
standing arrears. The appellant was informed of this program and presented with
the opportunity to resolve their outstanding balance through OTS-2023, subject to
approval by a designated high-level committee. Unfortunately, they did not avail
themselves of this advantageous option. The appellant approached the Hon'ble
Consumer Grievance Redressal Forum, not in good faith, but only with an
intentional misrepresentation of evidence regarding arrear charges. This
misrepresentation ultimately led to the dismissal of their complaint by the Hon'ble
CGRF. The Honorable Consumer Grievance Redressal Forum, Southern Region,
Kottarakkara, after due consideration, ordered in the OP No0.87/2023 on 18th
March 2024: "The petitioner is liable to remit the surcharge arrear amount of
Rs.3,60,462/-". This appeal focuses solely on the potential future financial burden
faced by the current employees of the Gram Panchayath. It does not address the
inordinate delay in the proper payment of the street light short assessment bill, nor
does it explore the associated surcharge liabilities or potential legal avenues to
mitigate these issues. Respectfully submitted, that the Appellant has failed to
provide any cogent explanation for non-payment of the outstanding surcharge dues.
This omission significantly undermines the validity of the Appellant's arguments.
And in the light of the above facts and circumstances, it is humbly prayed that the
Hon'ble Ombudsman may be pleased to dismiss the appeal petition.

AlIMHB020M0 a@IBNIIB0o

210MIQIE  (NIDAIEIO@OM MO Gal@1@d  aldflzfl0 VLU
@188  HEN3MVAM@ MMU@ 1145343002111 (alBH0OMBS OB
HONBHUM  MVB2I032EE  HS1@HQIW  3,60462/- @l (DM LIGHOD) ]
@M@ 1MIIE@® ] MIMG] @M@ AN @)al) O)dh.af)V.80.6N1.ag)@3 MEXD
SQomlem  O1BIHNT3 LI 9U3e]SIOM | 05/12/2023 ) MIMUOW]
3S1@ B O1B]IHNIMM ald:Ho, MDY BHNBUBHE MDTBH 11 1H603M



0eneR® 1 oMl 830) @0 1Wle] Meloe® NaleanE1enM@IeEM Ho6m 1]
Pl HOMIMOO @RSIMOIMOMI@ S1 Alat@o NNWEAIW] 21@2) 6)al@)
HMGIROS  @1O)RIM(AlHIP0  (NID  AlaUIQOD MO0 IO QLI
MV@210@228 @) BSYIHNUIOMM@ @3 M1MMYo BF1NUILE | MDBLIMDY1GLIH6)
Q.o HedruRa@  (IUMBMY OWIVE3  GaNd0o  (CGRF),
6)BHIS0RBOOWITE  al@I@]1 MOBH 1WI)MMIo @R IGM@E  (alMPO
GaNINOM @3 MIMo LIGLMIQ OP No.87/2023 dtd 18/03/2024 9@MOAO (NIM
ale@I0Q O HN1QT NNWEAIWT 2162 2IQYH@0 NN ARG AIH S 1VIG]

63006NNARMIN @018 M@BHIMD M @ 13MIM 12 18BM0 @R MO
@S 10IMOM @3 @oa 13 MABadlaflymM@@o6eN).

Oh.af)MU.NN.D aloelafl0 @2a0 1@ Msm @G 1m3 ((NODAIERUIVED) 16l
0N N8HMHROS GeNIBGeMlol) MVA®o KSEB dheMBOIHE QM 1@3 530N
HOENBOMNHY0 @YD al@1aN0020]  1,89,140 @Yol  (NIDNAIERUIQDO)
OB.af)MU.M.6NI1 aloriafl0 B32a0 1T BS)He) AUYOMEMEAMMYo  HH06M 2]
23/04/2014 @3 09 630a0° V@3 @O 1] 112 10)M). BOQD) (AlB>I00 (alMYRD
1@ @AM AUDDMIMD 1M BOEEM 6)E)E:AH-6ME 1SIBSEAI6M. af)(MIT3
M@l  @S)H6H1Q  CUoaHo MIMBD  HSIWH O BSYHNIN3
LW BN BHQIBE) )M H06M 12 EYB>.af)V.80.6011 LIE1HNBHWIANBOW]. @Y
WNBHNBHBNS OOAUBRKRM | 2103282 OMOMITE BS)He)  UDYEDMENBOIW
OB H50RI0H0LIERE 13 AWWIR0MO  8MISIM  (ald000  @IODMIINIW
HILIMINMAN0  ESIOM @OIMAYEERS|IT  (NIDNAIERUIQDDOD  BSIHE)
QUEYOTOMENS. B.a)Uomn] @S  aldelaflo @0a01led  msom
sowlglenem  geni@emloll  MUA@o  HITIBICLI)  ealQOITE BN
DEMRIVMIW ]| HENO W 1SHIBSM. @D T3 (NINAIERUIDBD MO BINDTM)
m1mMio WIS} VWO 1LR88 NI1LHE0 Mo 121518l0@mm0, OB
12N 03 _IR1HMMM DINWHE) MAQENIM IR O 210@28E @)D 3SIHN)
QAUEOMQIOIM  (NIDAIEUIQOED N MVB2l0BE  OE:  BSYHNNUDEDMENS
ENIORL I EDLIODMD)AIEN).

600 (UaH@o MoeNINW 2] ANlaNy B3906NNARAINE M@H 1Q M 1BBRUEOD ERSEOT)
6300’10V 13 RIBYMOW GEUMHEB)0 2 1OYHEB)0 NNvoBmow]
al@16UIW BN H N0 .@RMI@ Mmoo @AMIMO  age@ 1M A,
DPIMHS|HNTE  OMVLUMW,  alorlafl0 @)OS  23/04/2014 61  MMUG:
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eni.en/1415/a)0.a0)@3/08 MMUEIQ] 0V 6300 1NV1@3 LIRl2] HOMIEN) &M
NNeaHQOM@B (NID AleRUOQROD @3 @VRIAIW] LI 1IESH@M HH06MYM}.
@O 1M Mo 189,140/- 0ol D HNES @RWIY oni@d
@RSOUIBHMONMBS WIHMICYAUIW @O laldhe)o MY 6300 13
coeuIMelo RIE121S12l0em@mMIEN). S1 BOD L] MVYalMEBU8 al@1EUdIW 2@ @3
S1@ D OB BSYENUREMM@ M AW1aoma Mg Mm3H-0216838 13
M@3H 1T M) allaflaf1simNal S1 5O LI )2 Gudato allPaleilud BP1NI0HN
189,140/- @Yol BSYHMNAU@EMM@ 1M @01 ] ~I€le] 2015 @0@2] @MV MEMN
S1 OB BSYHNNUDOD 1Q1SBB@IAMI6M(31/03/2015). (alTRD O 1RO 1H8) GUdaHo
0 Aev@O®G3 M@ 12419988 MPIUME MSalsS] AlNIRso  Nlan)
6300NWAMN M@IH1Q @108 @RCAMHUCWINSI o MAGe{l21S)88moen).
CHO8 GG eI INIG]T  00meEeIN]  HIlaHMON  31.01.2014  &el
No.25/DD/T&D(Rev)2014/KSERC  MMU@  ANa0RIalM(aldh000  01.04.2014 DO @3
(JOANIRIEI@3 (UMM CHOS MRIGISINIQT MUeee] BHIW-2014 MA@
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56(2) “Notwithstanding anything contained in any other law for the
time being in force, no sum due from any consumer, under this section shall
be recoverable after the period of two years from the date when such sum
became first due unless such sum has been shown -continuously as
recoverable as arrear of charges for electricity supplied and the licensee shall
not cut off the supply of the electricity.”

enNiles 35S 149 1B 06)MRIMSS 0030 2008-(00 H6)6NBOT0) |
)M OUHIU06)SIGMUIPI0 al1OM@IBS @) (UBaHo MM BN 12NBSB 63(0)
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CH08 MAIAISIMINT MR BHIW 20186R1 HOUNEGRINHNE 136-03 S 14T b

ENVSIBEIMD) 1OM BN 1230 @O 1N60 H0RIal@1WOQHN0 1230
NN 1@ 1060M).
136(1) “The licensee shall be entitled to recover arrears of charges or

any other amount due from the consumer along with interest at the rates
applicable for belated payments from the date on which such payments
became due”.

136(2) “The licensee may prefer a claim for such arrears by issuance of
a demand notice and the consumer shall remit the arrear amount within the
due date indicated in the demand notice”.

136(3) “No such sum due from any customer, on account of default in
payment shall be recoverable after a period of two years from the date when
such sum became first due unless such sum has been shown continuously as
recoverable arrear of charges for electricity supplied”.
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