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THE STATE ELECTRICITY OMBUDSMAN
D.H. Road & Foreshore Road Junction, Near Gandhi Square,

Ernakulam, Kerala-682 016
Ph: 0484 2346488, Mob: 8714356488

www.keralaeo.org Email: ombudsman.electricity@gmail.com
-----------------------------------------------------------------------------------------

Appeal Petition No. P/026/2024
(Present A. Chandrakumaran Nair)

Dated: June-28-2024

Appellant : Sri. K.P Varghese.,
Kallarackal House, Thazhakkara,
Mavelikkara
Alappuzha Dist.,Pin- 690102

Respondent : The Assistant Executive Engineer
Electrical Sub Division, KSE Board
Limited, Mavelikkara
Alappuzha Dist.,

ORDER

Background of the case

The appellant Sri. K.P Varghese is a consumer of the Licensee under
their Mavelikkara Electrical section having two service connections. The
appellant had installed a grid- interactive solar plant of 5.75 KW and the
same have been commissioned on 15/09/2023. The main allegation of the
appellant is about the calculation and review of the security deposit. When
the consumption was less than the previous period the security deposit
have to reviewed and the excess security deposit is to be refunded or
adjusted in the future bills. The review and refund in not regularly done in
time which results to unnecessary holding of the consumers money. The
applicant demands to review the SD after the commissioning of the solar
plant. The petition have been filed to CGRF and CGRF issued order Stating
that the excess security amount for the FY 2022-23 is to be released within
one month. The excess security deposit for the FY 2023-24 shall refund in
accordance with the regulation. Aggrieved with the decision of the CGRF,
this appeal petition was filed to this Authority.

http://www.keralaeo.org/
mailto:ombudsman.electricity@gmail.com


2

Argument Statement submitted by the Appellant

1. I agree that, as per the Regulation 67, I am liable to pay security
deposit equivalent to two times average monthly bill but my disagreement is
with the method of calculation of my average monthly bill amount for the
year 2023-2024 by KSEB as per Regulation 67 (b) of the Electricity Code.
Security deposit, to my knowledge, is collected by KSEB as a safety measure
to protect their interest and recover their dues in the event of a consumer
fails to pay his bill.

I am a consumer cum supplier from 15th September 2023 and in fact I
am not consuming KSEB’s electricity since then but KSEB’s position is that
I am consuming their electricity during night time and when solar plant is
not working. I am generating power from my own roof-top solar plant and
exporting power in excess (more than double the amount of my consumption)
of my use to KSEB grid. I do not know how KSEB differentiates their current
and my current but anyway, I accept their position. As of 1st April 2024
KSEB owes me Rs.5284/- towards the value of current exported to their grid
from my plant.

KSEB, for the purpose of my security deposit calculation for the year
2024-2025, is taking the average of my bills from April 2023 to March 2024.
Subsequent to complete switch over the solar power in Sept/Oct 2023, my
monthly power consumption in units, bill amount in respect to the
consumer, and units exported to KSEB grid is as shown below:

MONTH CONS.NO.11552200001860 CONS.NO.1155220001860 EXPORT KSEBGRID

UNITS BILL AMNT.RS UNITS BILL AMNT RS.

OCT 23 102 164 313 UNITS

NOV 23 163 224 54 31 556 UNITS

DEC 23 156 264 67 52 479 UNITS

JAN 24 194 279 79 52 585 UNITS

FEB 24 174 266 68 52 572 UNITS

MAR 24 314 310 83 52 742 UNITS

TOTAL 1103 1507 351 239 3247UNITS

AVG. 184 251 70 48 541 UNITS

KSEB’S DEMAND RS.1684 (2024-25) RS.410 (2024-25)
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As per above figures my security deposit for the year 2024-2025 shall be

Rs.251x2 =Rs.502 and Rs. 48x2 = Rs.96 against consumer No.
1155226018326 and No 1155226018326 respectively whereas KSAB is
demanding Rs. 1684 and Rs. 410. This is not acceptable to me.

From October 2023, I am switched to a new system viz. From normal
domestic consumer to solar consumer-cum-supplier and from bi-monthly
billing to monthly billing.

There fore, it is totally unfair and unjustifiable to include my bi-
monthly bills of April, June 23, August 23 and October 23, when I was in
the old system, for the calculation of average monthly bill amount for the
purpose of security deposit for 2024-2025 as such calculation makes great
difference in the security deposit amount. Further, all those bills have been
promptly paid and the story ends there.

Although I am consumer of KSEB for so many years, for the purpose
of calculating security deposit for 2024-2025, I should be considered as a
new consumer who got electric connection in September/October 2023.
From that time, I am supplying power, three times more than my
consumption, to KSEB and my billing system has been changed from bi
monthly to monthly. Moreover I shall no longer be consuming that much
units of KSEB’s power, as I was consuming during April 2023-Oct.2023.
Therefore, considering the bills of the old system (April 23-October 23) for
the calculation of security deposit for the year 2024-2025 is not at all
justified.

After retaining Rs.502/- and Rs. 96/- as security deposits for the year
2024-2025(against these two consumer numbers) KSEB must refund all my
money with bank interest direct to my bank account as one payment
without any further delay.

In respect to Consumer No.1155220001860, KSEB was unlawfully
holding my excess deposit of Rs.690/-from 2022 till date. CGRF’s decision is
that KSEB should refund this amount to me within one month. If a
consumer fails to pay electricity bill or delay payment, KSEB will impose fine,
penalty, interest, disconnection etc. On consumer but CGRF have not
decided any action against KSEB which is Quite unfair. I request your
decision on this.

I have already written to The Kerala State Electricity Regulatory
Commission about my concerns on other issues viz. Fixed charge, meter
rent, wheeling charge, ED (Self Generation), SGST,GST etc.etc.
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2.Statement of fact submitted by the Respondent

കേരളഇലെേ്ട്രിരിരിപ്കേഡ്് 2014 ലെഗുകെഷൻ 67(1) ട്േഡരര
ഏലൊഡരു ഉ്കോഡ്ഡാരിുരപാദുൊര ാരൊരണരലെയുയൊരിുര
അൊരിുകാണരടുയഎിർജര മീിർ,പാദുൊരേമരേി,ൊൂണുേി,എയരാ
സഡ്രപുയൊരിുര ലിേ്ൂരരിര ല്ക്ഡിരി്ി്ീേരരകപണൊഡണ്. കേരള
ഇലെേ്ട്രിരിരിപ്കേഡ്് 2014 ലെഗുകെഷൻ 67(2) ട്േഡരര െഗുകെിെര
േമീഷൻൊീരുമഡിരചിരരപരകലിേ്ൂരരിര ല്ക്ഡിരെ്ി്ീേരരചു
ലേഡണഡണ് ്ുൊരടപാദുൊരേണകൻികേുയൊ്.അതരതരകേണകൻ
എ്ുതഉ്കോഡ്ഡാരി്ലെ ലിേ്ൂരരിര്രക്ഡിരി്ഓകരഡിഡമതരേ
ാർഷതരി്ലെടുരആദ്്ഡദാർഷതരകൊലയേഴരഞിഡമതരേ
ാർഷലതഉ്കടഡഗതരി്അിുിരരചു ്ുിർിരർണടര ലെയണലമയ് കേരള
ഇെേ്ട്രിരിരിപ്കേഡ്് 2014 ലെഗുകെഷൻ 73(1)അിുശഡിരപുയു. മഡിര
കൊഡെുരബരല് ികേുയഉ്കോഡ്ഡപിപ്ശരകശരര ട്ൊരമഡിബരലരി്ലെ
രണരരിരടുര രണുമഡിരേൂ്ുകമഡിബരല് ികേുയഉ്കോഡ്ഡപിപ്ശരകശരര
ബരലരി്ലെ മൂയരരിരടുര ാരുയൊുേടഡണ് കേരളഇലെേ്ട്രിരിരിപ്കേഡ്്
2014 ലെഗുകെഷൻ 67(6)ട്േഡരര ലിേ്ൂരരിര ല്ക്ഡിരെ് കാണൊ്.

ഈരീൊരടരകഹർജരപഡരി്ലെേൺി്ൂമർിമർ 1155226018326ി്ലെ 2023-24
ാർഷലതട്ൊരമഡിബരല് ൊഡലഴ ലേഡ്ുതരരരപുയരീൊരടരക
േണപഡപഡാുയൊഡണ.്

മഡിര ബരക ൊുേ

04/23 2625

06/23 2966

08/23 2314

10/23 1533+164

11/23 224

12/23 264

01/24 279

02/24 266

03/24 310

ആകെ 10945/-

ശരഡശരര ട്ൊരമഡി 10945/13 = 842/-

ബരകൊുേ
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ഇട്േഡരരശരഡശരര ട്ൊരമഡിബരകൊുേ 842/- രൂ്ടുര
ിരൊരകഉ്കോഡ്ഡാ് ട്ൊരമഡിബരലരകഉില്ിരിുയൊരിഡക 2
മഡിലതബരകൊുേ 842x2= 1684/- രൂ്ടഡടൊരിഡകഉ്കോഡ്ഡാരി്
കാണരാരുയലിേ്ൂരരിര ല്ക്ഡിരി് 1684/- രൂ്ടഡലണയ്
േഡണുയു. കരഖേി ട്േഡരര ഉ്കോഡ്ഡാ് 234/- രൂ്അധരേ
ലിേ്ൂരരിര ല്ക്ഡിരി് 17-06-2023കഅ്ചരിുയൊഡടരേഡണുയു.
ഇൊുി്ല്ിരൊരക ഉ്കോഡ്ഡാരി്ലെ ക്രരെുയലിേ്ൂരരിര
ല്ക്ഡിരി്ആട 3387/-ിരയുരഅധരേമഡടരേഡണുയ 1703/- രൂ്
2024-25ിഡമതരോർഷതരലെആദ്്ഡദതരകൊലയൊരരരലേ
ഉ്കോഡ്ഡാരി്ലെപാദ്ൊബരലരകലടേമല്്ുതുയൊരിുയ
ി്്്രേിി്ീേരരപുയൊഡടരരരപുര.

ഹർജരപഡരി്ലെ മലിഡരുപാദ്ൊരേണകിരലെ (േൺി്ൂമർ
ിമർ 1155220001860)ഇട്േഡരര കാണരാരുയ 2023-24ാർഷലത
ലിേ്ൂരരിര ല്ക്ഡിരെ് ൊഡലഴേഡണുരാരധരേണപഡപുകമഡി

മാസം ബിൽതുെ

04/23 587

06/23 627

08/23 593

10/23 613

11/23 31

12/23 52

01/24 52

02/24 52

03/24 52

ആകെ 2659/-

ശരാശരി പ്തിമാസബിൽതുെ 2659/13 = 205/-
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ഹർജരപഡരി്ലെേൺി്ൂമർിമർ 1155220001860ി് 2022-23
ിഡമതരോര്ഷരഅധരേലിേ്ൂരരിര ല്ക്ഡിരി്ആടര
ഉണഡടരരുയ 690/- രൂ്,ബഹു: ഉ്കോഡ്തൊർപ്രരഹഡര
കോഡെതരി്ലെ op കിഡ. 97/2024 ലെ ഉതരാ് ട്േഡരര 17/04/2024ക
ഉ്കോഡ്ഡാരി്ലെഅപ്ണരകെപ് ലെയ്രിുയൊഡേുയു.

മുേളരകിൂെര്രചരിുയക്ബരി ട്േഡരരഹർജരപഡരി്ലെ
േൺി്ൂമർിമർ 1155220001860ി്ലെശരഡശരര ട്ൊരമഡിപാദുൊ
ബരല് 205/- രൂ്ടുര ിരൊരക ഉ്കോഡ്ഡാ് ട്ൊരമഡിബരലരക
(11/2023 മുൊക) ഉില്ിരിുയൊരിഡകശരഡശരര ദ്മഡിപാദുൊര
ബരല് 205x2=410/- രൂ്ടുരആലണയ്േഡണുയു.ിരൊരക
ഉ്കോഡ്ഡാരി് 810/- രൂ് ലിേ്ൂരരിര ല്ക്ഡിരി് ഉയൊരിഡക
2023-24ാർഷര കാണരാരുയലിേ്ൂരരിര ല്ക്ഡിരി്ആട 410/-
രൂ്േഴരചുബഡപര 400/- രൂ് 2024-25ിഡമതരോർഷതരലെ
ആദ്്ഡദതരകൊലയഉ്കോഡ്ഡാരി്ലെപാദുൊബരലരക
ലടേമല്്ുതുയൊരിുയി്്്രേിി്ീേരരപുയൊഡടരരരപുര.

േൂ്ഡലൊ കേരളര ഇലെേ്ട്രിരിരിപ്കേഡ്് ലെഗുകെഷൻ 72
ട്േഡരരഹർജരപഡരി്ലെേൺി്ൂമർിമർ 11552200018326ി്
24/05/2022ക 126/- രൂ്ടുര 04-06-2023ക 131/- രൂ്ടുര ിരൊരെുയ
ലിേ്ൂരരിര ല്ക്ഡിരിരി്ലെബഡങ് ്െരശടഡടരേണപഡപര
ലെഗുകെഷൻ 72(2) ട്േഡരര ലൊഡി്ുതുയപാദുൊബരലരക
ടേമല്്ുതരടരിുയൊഡണ.്

ഇാരല്ഹർജരപഡരൻ ഉയടരപുയരീൊരടരക കിഡളഡർ
ഉ്കോഡ്ഡാ്ആടൊരിുകശഷമുയബരകൊുേമഡടൊര
േണപരലെ്ുതുലേഡണലിരൊരക കേരള ക്ി് ഇലെേ്ട്രിരിര
കബഡർ്്ിരൊരകലിേ്ൂരരിര ല്ക്ഡിരി് ിരർണടരപുയൊ്.
കേരളഇലെേ്ട്രിരിരിപ്കേഡ്് 2014 ലെഗുകെഷൻ 73 (1) & (2)
്രരകശഡധരചഡക

Regulation 73: Review of security deposit-

(1) During the first quarter of financial year, the licensee shall review the
consumption pattern of the consumer from April to March of the previous year,
for assessing the adequacy of the security deposit.

(2) The consumer is required to maintain a security deposit as specified in Sub
regulation (6) of regulation 67 of the Code, where ‘average monthly’ bill
amount shall be calculated based on the average monthly consumption of the
previous financial year and the prevailing tariff as on the date of demand of
the security deposit.
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മുേളരക േഡണരചരിുയ കേരള ഇലെേ്ട്രിരിര ിപ് കേഡ്്
ലെഗുകെഷിുേി ട്േഡരര, ഉ്കോഡ്ഡാരി്ലെ മുൻ ിഡമതരേ
ാർഷലത പാദുൊ ഉ്കടഡഗടേമര അിുിരരചഡണ് ിരൊരെുയ
ലിേ്ൂരരിര ല്ക്ഡിരിരി്ലെ ്ര്ഡാൊ് ഉെ്ുാരുകതണലൊയു
േഡണുയു. ലെഗുകെഷൻ 73(2) ട്േഡരര എലഡ പാദുൊ
ഉ്കോഡ്ഡപളുര ലെഗുകെഷൻ 67(6) ട്േഡരമുയ ലിേ്ൂരരിര
ല്ക്ഡിരി് ിരെിരർകതണൊഡലണയുര േഡണുയു. അൊരിഡടര
കേരള ഇലെേ്ട്രിരിര ിപ് കേഡ്് ലെഗുകെഷൻ 67(6)
്രരകശഡധരചഡക ,

Regulatin 67(6):- The consumer shall maintain with the licensee an amount at the
rates specified below as security for the electricity supplied during the period of
agreement:-

(a) Three times the average monthly bill amount in case of consumers under
bimonthly billing system,and

(b) Two times the average monthly bill amount in case of consumers under monthly
billing system,

Provided that the consumer shall not be required to furnish any security for supply
of electricity if the consumer opts to take supply through prepayment meter.

ഇപഡര്രി്രരഗണരചഡക,ഹർജരപഡരൻൊയഡെഡപര
ിമർ്രച ക്ബരി ട്േഡരര ലിേ്ൂരരിര ല്ക്ഡിരി്
്ുിഃ്രരകശഡധരചു ലടേമല്ിുതുാഡൻമുേളരകിൂെര്രചരിുയ
കേരളഇലെേ്ട്രിരിരിപ്കേഡ്് ലെഗുകെഷൻ 67(6), 73(1) & (2)
ട്േഡരരിഡധരപരലഡലടയുേഡണുയു.

ഇാരല്ഹർജരപഡരൻബഹു: ഉ്കോഡ്തൊർപ്രരഹഡര
കോഡെര മുി്്ഡലേ op No . 97/2023-24 ട്േഡരമുയഹർജരടരക
ആാശ്ല്ിരരുയൊ്.അക്ഹരിരൊരകഒരു കട്ഡിുമെഡടൊരിഡെുര
അക്ഹതരി്ലെപാദുൊ ഉ്കടഡഗതരലിപഡളുര മൂയരരിര
പാദുൊര ലേഎി് ഇബര പ്ില്ു യൊരിഡെുര മുഴുാൻലിേ്ൂരരിര
ല്ക്ഡിരിുരേണകൻിരെിരർതരലേഡണ്ൊലയൊരരരലേ
െോരപണലമയുമഡടരരുയുഎയുയേഡര്ര ഇൊരിഡക
അെരടരപുയു.

കിഡളഡർ ലജികെഷിുമഡടരബനല്ി്ബഹു : കേരളര ക്ി്
ലെഗുകെിെരേമീഷൻഇപഡര്തരകേഡെഡേഡെരളരക
്ുെല്്ുാരചരിുയെിരളുര ഉതരാുേളുരഅിുിരരചു
മഡടൊമഡണ് KSEBLി് ഇപഡര്തരക ട്ാർതരപുാഡൻ
ിഡധരപുേടുയുഎയ്ഇൊരിഡകഅെരടരപലി.
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മുേളരകിൂെര്രചരിുയാസ്ു ൊേിേണപരലെ്ുതുഹർജരപഡരി്ലെ
അി്ഡടമഡട്രഡൊര ിരരു്ഡധരേരൊയരലപഡണ് ഉതരരാുണഡേണലമയു
അക്കരപുയു.

കമക ട്സഡ്ാരചേഡര്രലളലഡര ൊലയഎി്ലെഅെരാരെുരാരശ്ഡിതരെുര
ിൊ്മഡണ്.

3.Counter Statement of Submitted by the Appellant

Having gone through the explanations provided to you by the Asst.
Excutive Engineer (hereinafter referred to as AEE), It gives me a feeling that
he had already arbitrarily concluded that my complaint was unjust and it
should therefore be repudiated.

AEE had very conveniently ignored various aspects in his reply and
considered only those issues/points to his interest for response. There was
no explanation on CGRF’s finding of collecting excess deposit from me and
retaining it improperly and illegally from 2022. CGRF have also ruled that
this was unjustifiable and unlawful. AEE’s response was totally silent on
this point.

In order to resolve this dispute on security deposit amicably, I have
conveyed my concurrence to pay security deposit as explained in my letter
to you dated 18th April, 2024(copied to AEE also) viz.502 and Rs 96 for the
two consumer numbers involved but it appears that this was not acceptable
to KSEBL on plea of their so called :Kerala Electricity Supply Code
2014,67(1), 67(2), 67(6) and 73(1)

Above reffered to Supply code was issued in 2014 by the Regulatory
Authority viz. 10 years ago when solar power generation, distribution and on
grid solar system was not that common. This was not reviewed and or
updated in line with the drastic changes that have taken place in this sector
over the past 10 years making this Code totally irrelevant.

I am still of the strong belief that I as a prosumer from 15th September
2023, do not fall within the scope and/or definition of those Codes quoted
by the AEE and therefore they are not applicable to me or binding on me. So
I am not legally liable to pay any security deposit to KSEBL but in turn they
should consider paying me security deposit commensurate with the
power/units exported to their grid; presently on an average of 573 units per
month. Simultaneously KSEBL should refund the full amounts(with interest)
illegally retained by them as security deposit, to my bank account without
any other formalities and any further delay.

In addition to above, KSEBL owes me Rs5466/- @2.69 per unit as on
31st March 2024 towards the cost of 2032.33 units of power exported to
KSEB grid from my solar plant. I need to get a confirmation as to when they
will be crediting this amount to my bank account.

I trust there will be a joint hearing prior to issuing your final verdict
on this case.
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Analysis and findings

The appellant have installed solar plant of capacity of 5.75 KWP connected
as the grid interactive system. The appellant have two connection with
consumer number 1155220001860 and 1155226018326. The appellant has
become a prosumer (consumer cum supplier) with effect from 15/09/2023
and started selling power to the Licensee. His contention is that the Licensee
owes money to him, then why the security deposit also hold by them. He has
calculated the average monthly bill for six months from 10/23 to 3/24
which works out to Rs 251/- for consumer number 1155226018326 and Rs.
48/- for the connection with consumer number 155220001860. Then the
SD would have been Rs. 502/- and Rs.96/- respectively. The KSEBL has
demanded Rs.1684/- and Rs. 410/- respectively for the above service
connections. The appellant is challenging the method of calculation of SD by
KSEBL and the SD would have been calculated considering the appellant as
a new consumer. The KSEB, was holding his excess deposit amount of
Rs. 690/-unlawfully since 2022.

The Licensee is supposed to charge security deposit according to the
section 47 of the Electricity Act and regulation 67 of the Kerala Electricity
supply code 2014.Section 47 of the Electricity Act 2003 States about the
power of the Licensee to charge Security.

47(1) “Subject to the provisions of this section, a distribution licensee may
require any person, who requires a supply of electricity in pursuance of section
43, to give him reasonable security, as may be determined by regulations, for
the payment to him of all monies which may become due to him-”.

(a) In respect of the electricity supplied to such person; or
(b) Where any electric line or electrical plant or electric meter is to be

provided for supplying electricity to such person, in respect of the
provision of such line or plant or meter,

“And if that person fails to give such security, the distribution licensee may, if
he thinks fit, refuse to give the supply of electricity or to provide the line or
plant or meter for the period during which the failure continues.”

47(3) “If the person refferred to in sub section (2) fails to give such security,
the distribution licensee may, if he thinks fit, discontinue the supply of
electricity for the period”.

47(4) “The distribution licensee shall pay interest equivalent to the bank rate
or more, as may be specified by the concerned State commission, on the
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security referred to in sub section (1) and refund such security on the request
of the person who gave such security”

The regulation 67 of supply code - 2014 States as

67(1) “A distribution licensee may require any person who applies for supply
of electricity to his premises to provide security:-

(a) In respect of electricity supplied;and
(b) In respect of any electric line or electrical plant or electric meter
provided for supplying electricity.”

67(2) “The licensee shall demand security deposit only at the rates approved
by the Commission.”
67(3) “The person who applies for supply of electricity shall deposit with the
licensee such amount of security deposit as demanded by the licensee as per
sub regulation (2)above.”

67(4) “ If any person refuses to give such security, the licensee may refuse to
give supply of electricity or to provide line, plant or meter, as the case may be.”

67(6) “The consumer shall maintain with the licensee an amount at the rates
specified below as security for the electricity supplied during the period of
agreement:-

(a) Three times the average monthly bill amount in case of consumers
under bi monthly billing system;and
(b) Two time the average monthly bill amount in case of consumers
under monthly billing system;”
(c)

The regulation 73 of the supply code 2014- states about the review of
security deposit.

73 (1) “During the first quarter of the financial year, the licensee shall
review the consumption pattern of the consumer from April to March of the
previous year, for assessing the adequacy of the security deposit”

(2) “The consumer is required to maintain a security deposit as
specified in subregulation (6) of regulation 67 of the Code, where
‘average monthly bill’ shall be equal to the average of the demand
raised in the previous financial year:”
(3) “If on review, it is found that the security deposit available with
the licensee is more, than what is required, the excess amount shall be
refunded to the consumer and such refund of security to the consumer
by the licensee, as and when arises, shall be made without any other
formalities, by way of adjustment in a maximum of two ensuing
electricity bills.”

(4) “Based on the review, the licensee may demand for additional
security deposit for making up the deficit if any, in the security deposit, by
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giving thirty days notice to the consumer”

73(5) The consumer shall deposit the additional security deposit as per the
demand raised by the licensee:

Provided that for a consumer whose electricity connection is less than
one year old, the security deposit shall not be revised at the beginning of the
ensuing financial year and subsequently, the security deposit shall be revised
annually as per the procedure laid down in subregulation (1) above

It is mandatory that the licensee has to review the security deposit during
the first quarter of every financial year considering the average of the
consumption pattern from April to March of the previous year and if the SD
available is excess the balance is to be refunded and if the SD required is
more, the additional of amount is to be demanded. The respondant have
shows the amount calculated and it seems that the calculation is as per the
regulation.

The demand of the appellant is that the average consumption of power
is to be calculated after the installation of solar is not having any regulatory
support and hence it is ruled out. The respondent also stated that the
interest eligible for the security deposit as per the regulation have been paid.
It is very pertinent to state that the Licensee should have refunded the
excess SD in time without any delay. The appellant’s version that the excess
SD was not refunded in time is a serious matter. Licensee has to adhere
strictly to the regulation in reviewing the SD as well as refund of excess
amount held.

It is already stated that the excess SD of Rs.690/- during the
Financial year 2022-23 have been refunded and that of financial year 23-24
have been reviewed and will be refunded immediately.
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Decision
On verifying the documents submitted and hearing both the petitioner and
respondent and also from the analysis as mentioned above, the following
decision are hereby taken.

1. The licensee shall revise the SD strictly as per the regulations and
refund of excess amount or additional amount payable,etc are to be
arrived and actioned in time.

2. The SD excess if any for the financial 23-24 is to be refunded
immediately at any cost within one month.

3. No other cost ordered

ELECTRICITY OMBUDSMAN

No.P/026/2024 dated:

Delivered to:

1. Sri. K.P Varghese.,Kallarackal House, Thazhakkara,
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Limited, Mavelikkara, Alappuzha Dist.,

Copy to:

1. The Secretary, Kerala State Electricity Regulatory Commission, KPFC
Bhavanam, Vellayambalam, Thiruvanthapuram -10

2. The Secretary, KSE Board Limited, Vaidhythi Bhavanam, Pattam,
Thiruvanathapuram-4

3. The chairperson, Consumer Grievance Redressal Forum, 220 Kv
Substation Compound, HMT colony P.O, Kalamaserry, Ernakulam Dist.,
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