THE STATE ELECTRICITY OMBUDSMAN
D.H. Road & Foreshore Road Junction, Near Gandhi Square,
Ernakulam, Kerala-682 016
Ph: 0484 2346488, Mob: 8714356488

Email: ombudsman.electricity@gmail.com
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Section 2(15) “consumer” means any person who is supplied with electricity for his
own use by a licensee or the Government or by any other person engaged in the
business of supplying electricity to the public under this Act or any other law for the
time being in force and includes any person whose premises are for the time being
connected for the purpose of receiving electricity with the works of a licensee, the
Government or such other person, as the case may be;
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2(6) “Complainant” means any person who submits the complaint or grievance or
representation as defined in these regulations against the distribution licensee and
include the following:

(i) any consumer of electricity supplied by the licensee as defined under clause ( 15)
of section 2 of the Act, including applicants for new connections; or
(ii) a voluntary electricity consumer association/ forum or other body corporate or

group of electricity consumers; or



(iii) the Central Government or State Government - who or which makes the complaint;
or

(iv) in the case of death of a consumer, his legal heirs or representatives;
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(7) “Complaint” means any submission made by or on behalf of a complainant in
writing including via e-mail, online or verbally over phone, if such phone numbers are
specified by a Licensee for lodging complaints, or by visiting personally to such
offices of the Licensee which are designated by the Licensee for registering the
complaints within the Licensee, seeking Redressal including but not limited to the
following:

(i) defect or deficiency in the electricity service provided by the licensee;
(i)unfair or restrictive trade practices of the licensee in providing electricity services;

(iii) charging of a price in excess of the price fixed by the Commission for supply of
electricity and allied services;

(iv) errors in billing;
(v) erroneous disconnection of supply;

(vi) electricity services which are unsafe or hazardous to public life in contravention
of the provisions of any law for the time being in force; or

(vii) any other allegations connected with the supply of electricity by the licensee,
except those related to the following: -
(a) unauthorized use of electricity as provided under section 126 of the Act;

(b) offences and penalties as provided under sections 135 to 139 of the Act;
and 4

(c) accident in the distribution, supply or use of electricity under section 161
of the Act;
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38. Maintainability of the representation. -

(1) No representation to the Electricity Ombudsman shall be sustainable: (i) unless
the complainant has made a written representation in the specified form, to the
Electricity Ombudsman;

(ii) unless the complainant is aggrieved on account of his complaint being not
redressed by the Forum within the period and manner specified in these Regulations;

(iii) unless the representation against an order of the Forum was 27 made within the
period specified in these Regulations and is not in respect of the same subject matter
that has been settled by the Electricity Ombudsman in any previous proceedings;

(iv) in cases where a representation for the same grievance by the complainant is
pending in any proceedings before any court, tribunal or arbitrator or any other
authority, or a decree or award or a final order has already been passed by any
such court, tribunal, arbitrator or authority.
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