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DRI H1BOT HAVHHUMIOR! LT IV A Consumer No. 1156243014607 (Cont. Load
- 129834 watts, contract demand 90000 VA), LT VII A Consumer No.
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@RHAUNIOTIMSS  OORIMG:UE M@0  al)Mundalla]  66QUGH®)
M@ BHW)0  alEIDNHNH0ON] aEWISTTIED H)S1 HSAN) Galdd)aM LT
00l  ealdgl MRIEm  &ISee)aN®  @RAINEMaf)0d:06ME  KSEB
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)RR AlRIBGIHHOOM  AalEdTIWMOW]  alfl@foaludlo  GMAIS
NITWO|S) W) 6NN, ag)MO@d 008600603 @110y 68BUB
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afleng)o aloo@leeoem emoglay” @m). m)caloeel afl=jo 96300 27
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HENBIVNABG BHSAT OB af)MA88 @RIV ag)d>aUlsglal
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Wlaflad  ag@mUle:slal ageallml@d@ DTR  @lgd  aldlewoowlayailend
@PSIMAIME®IG3 2020 20Ba], a@@flEd, 6OW @OMVEEBEITE DalBBINO
96N20W0)M@OW)0 2020 HAW AOMVOTTIM)BUDAHO DalEG@IMo DeNROWISIE]
ag)M)o TMR af)mMildnslal  agelnled enodl madsalgiens. eaod
@lam)o 5.05.2020 MYEUDaHO AlEITEHIEHY M0daIMEBBEICRIR) HONIGYO)
HEMEHUMB  PemEoilo)anly) oMy  AMMIRINEHOANMM®IEM.  2@2E
@@INOI®] @RM) 2@@ HMAUO® @)SBON) AUOYE:W)AM06M. CGRF6L!
GHMUIO8 (JEBLOAIOMII@O® MUIGH] (D). GEROEM] HXVENIOAYIT 5.05.2020
@@ Sl LT 66_M&UB 6aldgSlesSeee@oeneman  quod:Hendy
M@ HW)o CGRF 62091 GO6LOQS)OD)BHW)0 6alQlg)ene.

on  @HMIEd alen  melleecd avml  wlallamleal  @eaulqyad
o) MBS0l age@iMeEd @oamon) GILAIMAN0 MEIBH0O® allrv)e:ud
EDMSIHHINB QAULQITLO HRIAN CGRF MMII6S R0¥] M@3H1WSI88®o6M.
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2)@06M  all& MU ald@2R BHEMEGBU) R  (@J&000 DVSIH)d.
af)MOTE D HENMAVNAG MMUCIGRIQY" CRIW EHEMMGU  a) ag)m
000 al@lnemleance® @em mloaalloyey enighe:ud afleme)e afleneyo
al0@HH0M MTBHIQW@. )N} 20@2L] adleaVal 21088 OMEGI
melLlrvlgl  eeniodaulm’ Mo @)d oMWl enflg)Hud
M@BHYM@IM S1 HOAUIBHDI BHEMEHM (@ JOIBGOTMIVERA0HE] 6B )]
RIGIOHO)M@IMBS  MIRLIOW)ENE.  alodTB8O00608  HOOY OIS
5.05.2020 62! GA®d (@JMYoQfla] MORAIBRUISH) GUDaHo MISIMNIOE
eeUBN@  eIMWo  al)daundafllaflglel. @@ 0laig’ adlemu’ alodeR’
OMOTG )TN0 @B alEIBGBEOMITE MIM)o AUMVYRIDENMN@IM
Mo OSTYEERUD D6ns.
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306 aleo®] M@3SIW0)M). Sl aled®] 0.P. 52/2024 MMUA @RI
al@lnemla] GaNo0o 2.12.2024 OOl alEo®) 08s]
@lBaeRosslRlg)8s®oem.  @MNO® 20NN  aldh@a] 12.12.2024
OOl 2O@@DO6NN AlEO@ 186200 2IEla®). @163
@S1M00M @10 @3 mlvilo @G E6E000)] MNUa0)MOMOS
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NIa0).  GBOoENHWMUR0ONME  BWONEMEO®]  05.05.2020 M)  GUdAHO
Al B0 06BN MTBBHIOD® af)DBHHHIHUE MTIHIW 16.06.2022,
18.06.2022 @@ &Rl cMIglM&HET8 @ROIKDYeAISIClEe)IM 661G
N8 allidalella] al00@86006M @ROGIHMG MI0RLIOWIE alan)o
S1U0BHM@IM @R)YNUUDIAIW DTHONENIBHEMORNT @RGCAIM:HIHE)N).

af)®13SHHIW6S QloBo

The Appellant is having a crusher unit named "Style Pala Metal Products"
under Electrical Section Pala. They had two service connections with
consumer number 1156243014607 and 1156242012073 with KSEBL.

SILN Consumer No. Tariff Connected DOC

o Load

1 1156243014607 LT 4 A 130 KW 18-06-2003
2 1156242012073 LT 7 A 150 W 03-04-1998

The appellant claims that on Sth May 2020, a tree fell on the line and the
service connections stands disconnected their onward. The claim owing to
the above reason is against facts, hence denied. There is no such complaint
registered by the petitioner with KSEB Ltd. The fact is that the petitioner
stopped functioning of the crusher unit for various reasons not known to
this defendants.The fact that the petitioner stopped functioning of the
crusher unit for various reasons only known to him. At no point of time, the
petitioner informed KSEBL that the unit is closed and power is not required
in his premises. Covid pandemic situation, KSEBL is not enforcing
disconnections strictly as per the liberal guidelines issued by the
Government of Kerala. Whenever the petitioner is not using electricity, only
minimum fixed charges were demanded from the petitioner with effect from
January 2020 onwards.

As a licensee, KSEBL cannot waive legitimate charges leviable from
consumers as approved by the Honorable Kerala State Electricity Regulatory
Commission. There is no request made by the petitioner for dismantling the
service connection on remitting required fees. The KSEBL cannot waive
required charges as approved by the Honorable KSERC at its discretion.

6



Therefore the KSEBL cannot act upon the request of the petitioner for
waiving legitimate charges at his request. But the fact is that there is no
written request of any from received by KSEBL and claim made by the
petitioner in this regard is factually incorrect, hence denied. It is admitted
that even though disconnection notices were issued to consumers, there is
no strict implementation of the same were made by KSEBL in the backdrop
of Covid pandemic situation and as per the guidelines issued by the
Government of Kerala. The factual position is that KSEBL has provided clear
information about the arrears accumulated through disconnection notices
issued.

On easing out of the Covid pandemic situation, KSEBL started enforcing
disconnections and proper course of actions for realizing the arrears. The
details of arrears outstanding with respect to Consumer Number 14607 is
marked and produced herewith as Exhibit D1 and that of Consumer
Number 12073 is also enclosed herewith, marked as Exhibit D2. The above
service connections were dismantled on 17.06.2022 & 30.11.2021
respectively under due procedures. The KSEBL has the legitimate right to
realise the dues through Revenue Recovery process. The KSEBL has the
legitimate rights to recover the dues of above service connection. In case the
petitioner is shutting down the units, he should have intimated the KSEBL
about the same and got the supply dismantled on remitting required fees.
The mere idling of the units confer any prerogative to the petitioner for
waiving minimum fixed charges leviable. There is no demand made from the
petitioner for the energy not consumed. But the service connection remained
in the premises at his discretion. The petitioner should have approached
KSEBL and got the same dismantled.

It is incorrect from the petitioner to claim that there is no supply in the
premises. The fact is that the petitioner kept the premises idle and no
supply was required and used by him and now raises false allegations that
the supply was not connected. The petitioner is a responsible consumer
running an industrial unit and he cannot raise allegations oblivious of the
rules and regulations. The demand raised were legitimate and only for the
current connections provided and as stipulated by the Honorable KSERC.
The appellant approached Hon'ble CDRC by CC No. 146/2022. The CDRC
on the hearing has verified the report of Executive Engineer, TMR Pallom
and expert commissioner fo examination of DTR meters connected in
transformers at Pala Metal Products. As per the report of the expert
commission, it is ascertained that there was electricity in DTR meter till
22.02.2021. It clearly confirms that the transformer was energized till
22.02.2021. Hence the claim of the appellant is false.

The service connections were live, but he was not using energy after May
2020 which was the peak period of Covid pandemic and lock down was
prevailing at that time. The Honorable CDRC has dismissed the complaint
by stating that he has failed to prove any unfair trade practice or deficiency



on the part of KSEBL. Again the appellant has approached Consumer
Grievance Redressal Forum, Kottarakkara by OP No. 52/2024 on
09.09.2024. The Hon'ble CGRC on hearing has verified all the documents
and ordered vide Order Dated. 02.12.2024 that the petitioner is liable to
make the payment of the bills. The petitioner is running an industrial unit
and well aware of rules and the regulations. In case there is no requirement
of service connection, he should have approached the licensee and remitted
the required fees and got it dismantled. The petitioner cannot claim the
licensee for deficiency of service without adopting proper procedures. The
liberalized measures under Covid pandemic situation was well utilized by
the petitioner and blaming the licensee for the same is not in good spirit.

Under Covid pandemic situations in accordance with Government guidelines,
several benefits were granted to the consumers. Large number of consumer
stands benefited for the same. The petitioner, on putting such benefits to his
use and now turning the table to the licensee citing negligence which is
factually incorrect. Hence it is humbly submitted that the appeal may be
dismissed.

alo@RINAN0 HOMROMRNG:S)0

@0afled alE0@IW)es aloGo 19/02/2025-M ooalleal 11-0 CHO8 GV
ool GIMgl 800enHWMIR0M8  (Wlag)a.6000W agloemod)go &oadlmuled
OQla] MSMN). alPO®EH06M (@ @IMWB:0la] G@RAWLANGMIR.H®:.ll
)@@ 5 ] (UD].ag).ag)o.(UD )03, @l ad’ af)d aqUlsSlal
ag)ella, @&l(@:’]@@@% quend awladlauad, SODOIP)Calg, GHISWo g
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alE0@N8600MI® (UBLenil®R) GSto aldLd DRlGIEOE8 HIVEUNY &1F1ed
Qlo)(M 6©) Industrial Consumer @REM). HENIAVNAB MMUAB. 1156243014607
@OW HEMGHUOT] connected load 129.834 KW 9o @0@lad LT 4 A ®@)o
@R6M. DM SO LT 7 A ®01anl@8 &endauyad Mm@ 115624012073
@] 150 W connected load 988 06OQPIO) EHEMMHMI0 Mlalnflanens.
G5O QAYOAIM@MOEE  2019-2020 &HORIEBEIC AUSOO  aldl®ma0w]
DO@GD (UG [ISIS8S). 05/2020 @8 DEMEOW B0l @ado aflem” eeaimd
oaloglaflo) el malld GG  BSO)BW)e  HaIQ)  af)mn
alO0@]860008 AUOGIE)EMIIUE @REBREOM 6B0) aled® RIE1H)HHW)MEWL)
ad)M@O6M  HORINMIVIWINS QldBo.  OBRITVMMU]  DaleRIS®IAem
@ROIV1EOO@®eOMM 11 KV 06l afleandles)Hwio A/B Switch 630qlend
©2IQNH®)0 ©21Q) af)M  AUOBOG] MUOIGIHOIEN)IN  GOEUHUY  BaM)o



@6 &Ml  09/06/2020 £)o 03/11/2020 Lo OalCBISMIOT
M@H1WVIFB8 HODNOM CH0a |8 66RIM HaldSIV@IOME)Olaj)o, A/B
switch off 621Q@OMEN)Clafjo @@IE3 MilEd @RSEONS  eMIoWIMIAMEY
af)M)o alooa@uTlal)d06mMyaM). 0D &HOMHUE eeRIMMBMIIE aldla)dlend
GOEUMHUB 63(MY0 HIEMIAMIE]. DD HOMIND (@JHO00 MSalS] af)SIBI®IW)0
SHoeMNIR).  19/10/2020 @3  66RITVMAV]  H)SIPlHWIS8EIMOT3 15
Slaumvamimeo  @rsafleg@led  eeas@l  afllcaeslsmencn  emoglm)
MO3HIQ@OV]  BHIEMAN).  H)SOO®  @RM)CaRIMSS 601 a]
13/09/2021 e)jo M@ISHIV@®OIW]  GEEUGHEITd mlan  ammUlenEe) ).
16/06/2022 @ 66RITVMIV] 9aleRIS®IAM M@HIWIgI88 cmMoglarul@d
01/04/2020 Q)@@ 01/06/2022 QIOO OOAUGHN® al0@R  &)SlyDls
UO)ODYISI88®O)0  @R@IMI@d aMUAQfMY ®eM&:HMd 15/06/2022 @
dismantle 021Q15)88@0W)0 M)aflaflaflOyam). @MY©® emoglrvled 15
Slauromme:o &) Sl QIO Revenue Recovery
MSalSldHa)n0@] @EMMIT Galdd)enmM)o  (J®1aldBlaflo)m). 05/2020 o
GUoaHo DTR allgd Olawleslod alj@l@omo IS af)MBSG)6E:06NE’
9alERoMo MROWISIAl agMIEM  @RMAMOMICHHENZ@. DO  OOQIBLO
Daldh06MEBBU3 connect £2lQIOMEMO @R (JAUBODafleeoCm@IMOERID
@RO1E690 aMoeMm  AaMM1RINCHeMNE. AB switch  open
£2lQOMIO)MIBN0  DalBEINO  DENBVHIND MW OWIEL  af)MO@D
22/02/2021 Ql6©® DTR alg@ energize @RAIMNWILIQIO)ME@IMOGE @6
AB switch @o®)OO® open ©alQSlEl aflMIeM 6@ESEIWIM®). 05/2020 O
GUoaHo 1 W)EMIY JudODlafloa@leno AB Switch 22/02/2021 QIO
open @REHIWVISIE] of)ONEM @RMIMIMICHHENZM). O@I6M TMR Executive
Engineer - 96S Report @3 MIM)o AM@IRI:)IM®).

af)MO@3 Crusher @MY (@QIB@®Mo MalaflSlo OOAUIBH®  HHEMEHUD
disconnect  ©2IQYM®@IGMO  dismantle 62IQIMDIEMO  OalGRISMIQT
@RGAIHH MBIV &H0eMaMlg). ag)mloyamoaljo Technical expert 63
al@leudowmM1md Transformer 22/02/2021 QU6 energize
@PalmAWenWIO)M) of)dN MundallaflBlemm). @P@IM)  GUdaHo
@R@IGRIQ) HONIBN®  (@0an0  DEMROWISlE) AN @RMBOMETIENG
@S1nOdM OTN @3 22/02/2021 disconnection date @]
HEMBNICHHNE W B1H6) M), AlOI® L0003 MU



afleaecleesmennn’ @RAIUDYeSISIeo@m@IMoalo e6RIND
61031861586 BQo6M ag) Mm@’ MLOGEL @ B> oms10 B 03
DLPEOGIMORN0  HEMHUMB  ANGaeEleeeaqls Gloo]  22/02/2021
@ROEMAT  EHEMBOIHHI0. EBROM  QUOYBMUOUE  @eMEHUM  AlleanaE]a
GUoao 180 GlAIMIEEE’ 2O@ER fixed charge OMVSIHOIM HORINLABMUIQ)
@RW1HOOMSBS) (Regulation 141 of the Kerala Electricity Supply Code 2014).

141. Charges payable during the period of disconnection.- The consumer
is liable to pay the charges if any as approved by the Commission, during the
period of disconnection also: Provided that no charge shall be due to the
licensee for the period which is in excess of one hundred and eighty days
from the date of disconnection if the connection remains continuously
disconnected for one hundred and eighty days except on the request of the
consumer.

@REBROM  QIO)GMIOU 08/2021 QIOO® MO@GR fixed charge EDVSIBOHIM
5HElW)HW)B\). The Electricity Act 2003 Section 45 (@000 6OQUIBHN®
2100822 §@@OW)o BRSO BIGOI DalGRIGMINI)0 EIOWMUOMOETT.

Section 45. Power to recover charges.

(1) Subject to the provisions of this section, the prices to be charged by a
distribution licensee for the supply of electricity by him in pursuance of section
43 shall be in accordance with such tariffs fixed from time to time and
conditions of his licence.

(2) The charges for electricity supplied by a distribution licensee shall be--

(a) fixed in accordance with the methods and the principles as may be
specified by the concerned State Commission;

(b) published in such manner so as to give adequate publicity for such
charges and prices.

(3) The charges for electricity supplied by a distribution licensee may include--

(a) a fixed charge in addition to the charge for the actual electricity
supplied;
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(b) a rent or other charges in respect of any electric meter or electrical
plant provided by the distribution licensee.

000IB® 21002 H)SIPlE  AUOYETIWIE  HeINMBMIIR’ 660G O]
ml@mo 2003, Section 56 (JHO00 MSalS] af)SIEOINAN@I6EM.

Section 56. Disconnection of supply in default of payment.

(1) Where any person neglects to pay any charge for electricity or any sum
other than a charge for electricity due from him to a licensee or the generating
company in respect of supply, transmission or distribution or wheeling of
electricity to him, the licensee or the generating company may, after giving not
less than fifteen clear days' notice in writing, to such person and without
prejudice to his rights to recover such charge or other sum by suit, cut off the
supply of electricity and for that purpose cut or disconnect any electric supply
line or other works being the property of such licensee or the generating
company through which electricity may have been supplied, transmitted,
distributed or wheeled and may discontinue the supply until such charge or
other sum, together with any expenses incurred by him in cutting off and
reconnecting the supply, are paid, but no longer:

Provided that the supply of electricity shall not be cut off if such person
deposits, under protest,--

(a) an amount equal to the sum claimed from him, or

(b) the electricity charges due from him for each month calculated on the basis
of average charge for electricity paid by him during the preceding six months,

whichever is less, pending disposal of any dispute between him and the
licensee.

(2) Notwithstanding anything contained in any other law for the time being in
force, no sum due from any consumer, under this section shall be recoverable
after the period of two years from the date when such sum became first due
unless such sum has been shown continuously as recoverable as arrear of
charges for electricity supplied and the licensee shall not cut off the supply of
the electricity.

©|0)20M6ERu3
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0621Vl &HemeH8  aflantla] @G 2068 6 20TVEOOE)
20@GR2 fixed charge SDVSOHOOM aldS)BH). GROOIW® 08/2021 QOO
QO@GA fixed charge DDSIHOIMD al0S)SS).

eerINMaV]  9aleeos®oallm mmslwisigs mile] @loypomo (1)
(@JBO00 revise 6)alGQENMO6M).

Revised bill (@l0)@0Mo (2)) (@JHOORBS @& @RSPOB alEIBG B
6NI0WLMUNMOE).

0Q) ©218I0) G018 BMMYo @RoUIlEdafISle).
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