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The service connection bearing consumer no.1145016022894 is effected in
the name of Smt.M.Mohammed Kabeer, TC 68/264, Thotttam lane,
Manacaud (Exhibit 1) on 21.11.2008. The details of energy meter installed
from the date of effecting service connection are as follows:

® Meter serial no.: 09386860
® Make:L&T
® Meter configuration : 3 ph 4 wire

Meter readings of the service connection are being taken regularly, on a
bimonthly basis, for which bills are being issued to the consumer and the
consumer pays the bills regularly. The reading in the energy meter got stuck
during the meter reading taken on 08/2022 (Exhibit 2) and hence the meter
was classified under 'SF' status. In compliance with Regulation 125 of
Supply Code 2014, the bill was provided to the consumer based on the
average of the previous three months. The consumption recorded during
02/2022, 04/2022 and 06/2022 were taken for calculating the average
consumption. Even though billing was being done for the average
consumption, due to oversight, the readings recorded in the meter, were
being entered in the billing software, viz., Orumanet, and so the said
consumption was notified in the bill issued to consumer also.

Due to shortage of three phase energy meter, the taken back meter obtained
while effecting a net meter connection was utilised for replacing the
consumer's meter. There were acute shortage of three phase energy meters
during that period under Electrical Circle, Thiruvananthapuram. The meter
was replaced on 12.10.2023. After replacement of meter, the consumer
submitted a complaint dated 13.10.2023(received on 13.12.2023) (Exhibit 4)
regarding the genuineness of the bill issued during the meter faulty period.
His argument is that even though the bimonthly consumption in meter is
noted in the bill, the bill has been issued for the previous average
consumption. In this matter, the following points may be noted:

® The meter was put under 'Suspected faulty status' on 08.2022.

® The consumption during the three preceding billing cycles viz., 02/2022,
04/2022 and 06/2022 were 962 units, 1392 units and 582 units, were available
and the average of which comes to 978 units. The consumer had not submitted
any reason for hike in consumption during 04/22, which was considered for
calculating the average consumption.

® The consumer was billed for the average bimonthly consumption of 978 units.

® FEventhough billing was being done for the average consumption, the readings
obtained in the display of the meter while taking meter reading were being
entered in the Orumanet software by oversight and so the said consumption was
also notified in the bill issued to consumer.

The consumer has demanded to revise the bills from 08/2022 to 10/2023
as per the consumption noted in the bills. Since the meter was under 'SF'



status and as average billing was being done, the healthiness of the meter
were to be checked for considering the demand of the consumer. Hence, the
consumer was requested to remit the required fee for arranging meter
testing. As the consumer refused to pay the fee, KSEBL arranged for meter
testing at TMR Division, Thirumala, a NABL accredited lab. The test report
no. MTU/TMR/TMLA/2024 /85 dated 06.02.2024 of the meter for the tests
conducted at TMR Division, Thirumala is as follows: 'RTC failed, On
analysing downloaded meter data erroneous values are logged in billing
history. Based on the above remarks, meter is declared as faulty.'

Also, on analyzing the backup readings (from downloaded meter data) in the
test report, the KWh readings as on the 1st day of every month from April
2023 to September 2023 doesn't match with the readings taken by meter
reader during the meter faulty period. Also, the MD is recorded as 'zero' in
the said dates. This clearly shows that erroneous values are being logged in
the meter and the meter is faulty and hence it can be concluded that the
readings taken by the meter reader from the display of the meter cannot be
considered for billing purpose. As such, the consumer was called upon for a
hearing on 05.04.2024, in which he attended. The consumer was informed
about the test report of the meter and the status of meter as faulty. The
consumption in the premises after replacement of meter was less compared
to average consumption taken for billing during the meter faulty period. As
the meter was declared faulty, it was decided to revise two billing cycles just
before replacement of meter by considering the readings of three billing
cycles just after replacement of meter. This was done without noticing that
the average consumption was being billed.

This was agreed by the consumer too, during the hearing. Accordingly, bill
revision was done for the last two billing cycles before replacement of meter
based on the readings of three billing cycles after replacement of meter.
Unfortunately, the consumer again raised the same complaint dated
01.10.2024 and requested to reimburse the excess amount remitted during
meter faulty period. In connection, the following are submitted: The average of
978 units taken for billing during the meter faulty period was calculated by
considering the consumption of 1392 units recorded during 04/2022, which was on
the higher side compared to other billing cycles. Eventhough there was wide variation
in the consumption during 04/2022, the same was adopted for arriving the average
consumption as the consumption pattern during the previous billing cycles were not
uniform. The consumption pattern for the last two years prior to 02/22 (08/2020 to
12/2021) was also not uniform and has varied from 486 units to 924 units.

However, as per Regulation 125 of Kerala Supply Code 2014, 'Provided
further that any evidence given by consumer about conditions of working
and occupancy of the concerned premises during the said period, which
might have had a bearing on energy consumption, shall also be considered
by the licensee for computing the average." Abiding to the above, the
consumer was requested vide letter dated 02.11.2024 to submit evidence if
any for the reason in hike in consumption during 04/2022. But the
consumer did not turned up for the hearing. The Assistant Engineer,
Electrical Section, Manacaud, has informed the consumer about the



situation over the phone and the petitioner vide letter dated 04.11.2024.

informed that he has already submitted all evidences and a wedding
invitation of his son which was held on 26.12.2021 was enclosed with the
letter. As the consumption during the month of December 2021 was not
taken for calculation of the option for re-assessment of average consumption
could not be average consumption, considered, for settling the complaint.

The petitioner submitted complaint before the Hon'ble Consumer Grievance
Redressal Forum praying 'for refund of excess energy charges billed during
meter faulty period. The Hon'ble Consumer Grievance Redressal Forum after
hearing both the parties, vide order dated 26.12.2024 ordered as follows:

1. The respondent is directed to recalculate the average consumption for the faulty
period by exempting the higher consumption (1392 units) and the bills to be
revised based on that during faulty period.

2. The excess or deficit amount on account of such revision shall be adjusted in the
three subsequent bills.

3. No order as to cost.

Based on the above, the matter has been taken up with the Law Section of
KSEBL for obtaining legal opinion in respect of the compliance of the order
of Hon'ble Consumer Grievance Redressal Forum. From above statements,
it is understood that KSEB Ltd has tried to sort out the complaint of the
petitioner as per rules in force. The request of the consumer to revise the bill
as per the meter display data cannot be agreed legally as the meter is
declared faulty due to logging of erroneous values in meter data. Hence it is
prayed before Hon’ble State Electricity Ombudsman to dismiss the petition
without any merit.
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116. Replacement of defective meters.-

(1) The licensee shall periodically inspect and check the meter and associated
apparatus.

(2)If the meter is found defective, the licensee may test it at site, if feasible, and if not
feasible, the meter shall be replaced with a correct meter and the defective meter
shall be got tested in an accredited laboratory or in an approved laboratory.

(3)The consumer shall provide the licensee necessary assistance for conducting the
inspection and the test.

(4)A consumer may request the licensee to inspect and test the meter installed in his
premises if he doubts its accuracy, by applying to the licensee in the format given I
in Annexure - 15 to the Code, along with the requisite testing fee.

(5)On receipt of such request, the licensee shall inspect and check the correctness of
the meter within five working days of receiving the complaint.
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118.Replacement of damaged meter. -

(1) If a meter is found damaged either on the complaint of the consumer or upon
inspection by the licensee, the meter shall immediately be replaced by the licensee
with a correct meter and if it is not possible the supply shall be restored by the
licensee, bypassing the damaged meter, after ensuring that necessary preventive
action at site is taken to avoid future damage and obtaining an undertaking from the
consumer to make good the loss if any sustained by the licensee.

(2)The consumption during such period in which the supply was restored as per the
above sub regulation, shall be computed based on the average consumption during
the previous billing cycle.

(3)The bypassing shall be removed by replacement with a correct meter within the
least possible time, at any rate within three working days for LT meters and within
fifteen days for HT meters.4) If the meter is damaged due to causes attributable to
the licensee, the licensee shall replace the damaged meter with a correct meter within
three working days of receiving the complaint in the case of LT meter and within
fifteen days in the case of HT meter.

(4) If the meter is damaged due to causes attributable to the licensee, the licensee
shall replace the damaged meter with a correct meter within three working days of
receiving the complaint in the case of LT meter and within fifteen days in the case of
HT meter.
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125. Procedure for billing in the case of defective or damaged meter. -

(1) In the case of defective or damaged meter, the consumer shall be billed on the
basis of average consumption of the past three billing cycles immediately preceding
the date of the meter being found or reported defective: Provided that, the average
shall be computed from the three billing cycles after the meter is replaced if required
details pertaining to previous billing cycles are not available: Provided further that
any evidence given by consumer about conditions of working and occupancy of the
concerned premises during the said period, which might have had a bearing on
energy consumption, shall also be considered by the licensee for computing the
average.

(2) Charges based on the average consumption as computed above shall be levied
only for a maximum period of two billing cycles during which time the licensee shall
replace the defective or damaged meter with a correct meter.
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