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oejoGlallafjale@ounlee)am 6B IW)0 CalBO® — CROGHWS8S
DalGRIMMMIM @PMMUEI2jo6Mm. KSERC @)OS ©@30lad  60@0WA
MSa[lele60mow] ee_InVMaUl DOH61DISI8SS MUABH6)LIN1G3
D6BBOMMIEM (@)@ 1aldG]aflelee)aN®. &)S06® 6erIMNdMIlW)es Billing
Software @R 6O oemgleno v dlollenss  auoallwommoem’
0386 |S)OTIVICILO)M@.  af)MITE  O@ VOIWR] afMo  GRGIM’
MAMIW)OWIE] afliM)o alod®]e600] OElee)M). KSERC 2020 @
M0se115)88 RE&Net metering regulation (aJ&»000 net consumption M
20@GA 210K  DOOVSIHEOAN )N AlEIG]BHO0M  MuNdalilee)am).
eeInMmil M@ GRoUIE:GC1EeM3 GYIOLOE@IMOG3 CGRF @8 al@o®)]
M@BH)HW)o  CGRF  MSalSldhud al)BOI@oss]  21/02/2025 @3
OO0 BHW)o 621Q). CGRF 63 9omAflend @nafllenwigoem’ som
Al 63006NHAWIVRIM Muat:Ho Mada{laflISsS®.
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OV  EGROBWR  al0QNSOED oM  af)dd Caldlelss 3 Ganay’
OOAUBJM]  BEMEHM  af)0MIBIBo  MBTMOIOW]  KSEB DI &166@3
OMVHHUMIGE MIIMBS®)0 CHOENITVIA@ MoenI@ 1157482003179-D0 @RY6M).
af)od Sl BeMmeUMI©d 3 GaOM) 6.2kWP GUOaHIW)88 Ongrid Type Solar
Plant 28-12-2017 M &HAeUM 621Q) (@AUBGDMO @)SEBBE)H  DENBOW].
@REEROM  6B0) DaleRISMINGS (Consumer) MIMM)o &BO) GIVISIA
OOOIBJBMIL|0BHE: (Prosumer) owl @] MO8 2001 H@RNOS H0B6nIND
alj0o@88@d AUl HORIAIMIND Al@IWIMo (Vorc(fla]) 6©&IMNEIB]HBe)M
@oleA@mOM  aflsla)) MIBE®ALM  fEMBOIV  afSl®  TVoRAIM
mel@o®led  6m0M  @REIMOMo  OBHIBBYMM).  alGhH, DODOOGCD
2)MISI06BRIL  Haldm]|M  VRYaNEOOD,  @RAIO)ES  GREBHEWQ
D@ORISIOM  OBIENE  MVoMLOIMEO®®  KSEBL  af)Mm  ©elqumdaul
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alo@)M @OOEWIES GenIdWlallal) 6BHO88YOM).
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0306NEl0)M@, 175 Olal aflmo @RWIEYMM). «gMOm@d 2023 LM
MO OO G020 2WAM). oY @Q0 aldleWIWla] afMee)
MRS M@ ableHTVW 21082’ 106851 OHENEI0YIM  H6MH6i1Td
KSEB @oMWlgoa0w] m0go  Qlo)01m] o MSS®6M. @R@IQ® Ujlouwled
mlm)o  Import  ©aIYN  W)EMIGlom  @eSITLOOMEASIOT]  OB06NE
af)S}ETIOYM abl VW 210822, MIaO)AIMOQ]S HONGRINT] Bonilaue ]
WOO®MIN) DTDOANAIRIEO®, Import 6MIajo M  92joGlaflee)am
0©60IBN@WIEE MlmM)o EMAEIS DaleOUlEe)aN 66AIBN®] (Generated and
directly used from the Solar Plant) &)S] G2l@®® Import + Self used from
the generated electricity, @Q0@M0 DalGRIN0 @RHW] af)S)BN)HW)I0 @RMIM)
@PMMA)a] @AM afl®aUA 2100®m=’ AI0EBBYE:®)0 HalQIaN). MO
02/9Gla{la) £6OQIBHGIW)ES 60) BV PRGN EMIMB DalEWIUIIBH}MM®’
agMBloss, 92/06laflenym eeBN®IW) (generated electricity) @IO@IWO)
@OOMENSS  2100Tm)HSB)o  HDSIHN)AUOND Mo  @M)AIC1ee) ]|
ag)0m 008 @269 Aflaidles)yam).

630} 9aleIA®IQM  (Consumer), &0} ©ORIMVABMU] (Licensee) MENAM
(Supplied) @oQIB@IWIOS aflel  @P@O®  (appropriate)  ©OQUBH®)]
lelip){¢/=1lole] Y] IRl OB M @@ ol mloa (@JH000
@R WBlenemean’ @elug:'lcm'lgl ml@ao 2003 (Electricity Act -2003)-6X(13
aflaflw Ale)aj&g&lod @)@ lalowlee)amn.

Section 2. (Definitions): - (15) "consumer” means any person who is supplied with
electricity for his own use by a licensee or the Government or by any other person
engaged in the business of supplying electricity to the public under this Act or any
other law for the time being in force and includes any person whose premises are for

the time being connected for the purpose of receiving electricity with the works of a
licensee, the Government or such other person, as the case may be; ....

Section 45. (Power to recover charges): (1) Subject to the provisions of this section,
the prices to be charged by a distribution licensee for the supply of electricity by him
in pursuance of section 43 shall be in accordance with such tariffs fixed from time to
time and conditions of his licence.

(2) The charges for electricity supplied by a distribution licensee shall be -

(a) fixed in accordance with the methods and the principles as may be specified by
the concerned State Commission;

(b) published in such manner so as to give adequate publicity for such charges and
prices.

(3) The charges for electricity supplied by a distribution licensee may include



(a) a fixed charge in addition to the charge for the actual electricity
supplied;

(b) a rent or other charges in respect of any electric meter or electrical
plant provided by the distribution licensee.

(4) Subject to the provisions of section 62, in fixing charges under this section a
distribution licensee shall not show undue preference to any person or class of
persons or discrimination against any person or class of persons.

(5) The charges fixed by the distribution licensee shall be in accordance with the
provisions of this Act and the regulations made in this behalf by the concerned State
Commission.

Section 62. (Determination of tariff): (1) The Appropriate Commission shall
determine the tariff in accordance with the provisions of this Act for -

(a) supply of electricity by a generating company to a distribution licensee: Provided
that the Appropriate Commission may, in case of shortage of supply

of electricity, fix the minimum and maximum ceiling of tariff for sale or purchase of
electricity in pursuance of an agreement, entered into between a generating company
and a licensee or between licensees, for a period not exceeding one year to ensure
reasonable prices of electricity;

(b) transmission of electricity;
(c) wheeling of electricity;
(d) retail sale of electricity:

Provided that in case of distribution of electricity in the same area by two or more
distribution licensees, the Appropriate Commission may, for promoting competition
among distribution licensees, fix only maximum ceiling of tariff for retail sale of
electricity.

80) 66eaITVM3aU] supply 621QYMM 66BN AUlB:EEHMN  QAYBG IO
@M DalGRISMOIN] @RLOAIO Consumer of)aN M)BHSIG3 section 2(15)-Qfl@d
MdQYallafldleeym@.  @eeEsem  allmoemo  ©algam  eeIBGIIY!
OMVGHUM 45 (@000 &B0) OSRITVNBMV], 9aleRISMINEd olom)o Fixed
Charge & Energy Charge S00S08600, 60NGRINAT Ha0ilaU 3 @loy@omles)m
®o0lad” OO (@J&H000. EBROM MOBH)M @ITIa0 @IO)ROMIGLHND®
@R@OI®  OOMGRINC]  HIDaUMB @O @YOEMNAN  HAVMHS  62-©CB
alo@)m).Section  45(2)(a)-@  AlO@)M®  BAPW]  (WYRLajoal)o.
©0M)GRIOl &l @1O)@OMIHH}M  "methods &  principles”-6M
@PSINNOMeQSYO] OIS Q@AM 80) 6erITVMmI]l  allmoemo
021Q 660IBOIWOS aflel @lo)@0MIee 0l AT DVMNE@E M),



M&>SIO8  (6UeMWId-3)-Wled Al floleemma 80)  eerlruadmil
allooemo  ©a1gaM  6ABHOIY 80} 2alecde®oalled mlmmyo aflel
QIOEBBYM@)@0W] ENIMWOAS HOOYEBRSIEM. EITVIBIB HOAUIBLE®ILJOBH:
(Prosumer) &)SI@O® ag)Me6) MBHEITE V)aflaflay H00468B308, T 60)
OalGRIGMINT @ROMIMOME3  NIDWEAJEM. alGH, 6MINS 6B30) Prosumer
@RY@IMIG HOMERINH]  HolaUe(] Renewable Energy & Net Metering
Regulations, 2020 &)S] af)M]BE) ENIOWER0EM. af)e(M NIOWIEHOMN D@6l
aflel Aldh)af}e08 68 2))0leS Gal@B60o.

21. Net metering, Energy Accounting, Banking and Settlement.- (1) The distribution
licensee shall take the meter reading of the renewable energy system' regularly for

each billing period' and record the readings of both the renewable energy meter and
the net meter.

(3) The energy accounting, banking and settlement of energy generated, drawn and
injected by a prosumer with connected load of and below 20 kW shall be done as
below;

(ii) In case the electricity supplied by the distribution licensee during any billing
period exceeds the electricity injected in to the grid by the prosumer from his
renewable energy system, the distribution licensee shall raise a bill for the net
electricity consumption at the prevailing tariff, after adjusting any excess electricity
banked from the previous billing period;

Renewable Energy & Net Metering Regulations, 2020- 21(3)(ii) (@J£000 630)
prosumer »)SIWO® af)WBe @)  6niled, «geTy net electricity
consumption-6M @BSITLAIMEQSIOT] OIS @RYWITIBHEMO. BROIW®
ag)©(13 Import-Export = Net 0@ al)RyOBIM 2)HSIO3 @RYEOEME:ITE 20O G
af)M8e  6Nil@d @EIQL)  aglMIEM. alGHH, &)@ Energy Charge-6)(13
SHOOYOMIGd 2O@CD MSa o] HEeM)MBS). Electricity Act, 2003, 45(3)
@BO0ABS  ablHTVAW 210822, afNMBE] 21002EIM Ba|2)88 2100’
@RS aloW)MM). CHOSOWIORl 6HOUMGRIGHT @laHd e  adld:auauy
2I@22EIM  @RSIMUOOMAdSH]  DANBOM®  DalERIS®ONNOTE  Monthly
Consumption @REM. 60) QalERIBO®I &»)Sl @B Prosumer 613
consumption )M MHEIG3 M)aflafla) ©OM)ERIUMB  21(3)(ii)-@3
mowgcmgm”. BRIV D) only net electricity consumption is chargeable.
@O@IW® alflGa|09)0 60) Prosumer-0M qLOMNIMWIa] 800 factor al)&yo
@RWIGIE)0. afld:MUMW 210022’ af)M®@  Electricity Act-2003 (000
®20ladlong  EOVAWIBIEN)BHW)0, @R @lO}ROMIEHOEN® Regulatory
Commission (6)"](030(1)’]@6)3(71) Methods & the Principles (o&000



@RYWIG1H6) HW)0 621Q6mMo ag)(M)o ) @10
al0aOC1EOM@IMIE@3,  MNIaDYRIMEQ]S  CHOBOIERI  HOMEGRIQO]
HaUB, NUTWOQ|S @ICla0 DOVOANHEICRI  HOUYERIEUM)BE]GRl
26000} AUSOMOW)0 MSOMOICTISCOMIBo  Hoclo MBS M) allalla]
O0M)GRlaHM1eal 21(3)(ii) net electricity consumption Mlal MW@H)OMN) (still
prevail). @GR®@IMOG3 Net Energy al)2\{0 @Qdh)0M 60) Prosumer-@d MIM)o
alo200IW], GRGI® @ICIA0 OOMOAI (@JHIOMBS aFQON0 B0 Fixed
Charge @) QO(@CA QUIEBB)AUNM aldS)88) af)aM Mafles mundailee)alond
@R)(Dan]He)M).

MUOMNIMEID @R)BYA0W] KSERC Order under OA NO. 15/2018 Dated 8/7/19
)M @00lald OO (JHO00 @RYEMN  NIBAOIEH  EEMGHUM)BHUBLE)
adl& U 2108 Monthly Consumption Slab  @RSITLOOIMEAIS)O]
@)SEBBYIM@. DY @ICIa0 DOMOQNGE Af)dN GaldHRIW)8S8 Prosumer-M
ag)6BB6M @6  Monthly Consumption af)S)GHOMBD )M  af)SIOIn)
al06o1gIe0oIM).  @RM)OEINE  KSEB @6  qUIIMa0W]  e0H6)1@
KSEBL/TRAC/Tariff Revision/2019-2020/230 Dated 11/07/2019 )0 Circular-
@3 item number 9 @RI weEROM MIBG3U00 MEfl Fixed Charge for net
metered solar consumers shall be levied for their total consumption.
af)MO@8 0  Circular-@d Total Consumption af)M@ION] ANvOElH:EEMO
o)), MBHSIGd eeMWle: 2-63 AlUoE|B:01aj® Galoerl 2022 QIO
630) Prosumer, (JIWI@d MIM)o ag)S}BOION Import Energy-Q) 20@@061)
Fixed Charge ODSOHHIQIOIM®. al@HY, G@RMIM) GUOaHo MBS
allaidlea) ©o0WIEd  Prosumer 90/0Glaflal  @MEIS  Dalc@OUlEOYIM
060G H)S] Import-0(3 H)}OS G2l@®® Total Consumption= Import +
Direct used energy af)(Mm @O@MIGY HOITVABMU] @HAN MUIWo @IOY@OMa])
alld W a0z’ oflola))  ©O)seER)s  @paloym). @M
@RSIMNIMA0W] Electricity Act - 2003 (@000 Wl Ya}
@lo)@0m86)a10mss @RWE:00] GRW HOM)ERIQO] GaUON] WIHDIO)
OOMOA)0 HENEIR. B0) M(EJBIMOMIGD MEBROM 60) BOQo ADYO®INIOND
e6ITVMM] @RW KSEB-Q) ©@oo®o0) @RUWISHIOAI)0 Electricity Act-2003 -
GRlo lelip){e/=1lele] SO laUe Y IS OOMON)HSIGRI0
OOMCRIHMBGHEIGRID  alo@)MIgl g  afles  qmundafles)alond
@RWa01Ee)aMN). BROIANAIC] Import ©MIajo ANES Eal@GM® Prosumer



oejoGlafla) ©6IBH®]1  (generated electricity) @ROEMNANMPO  GROIM’
HOMOOMANBS ©OOMIO) 210BLm)BHB)o  aldSIe] of)aN  @)SAMM8S
UMW SSI08 @R@O®  MOM6BBU3  &06Mlaf)  OINE @6
aflaleleeym). m&&led aflalele] eecimuadmilees o Circular-6(3
af3QN)o latest version KSEBL/TRAC/G/Tariff Revision/2024-2025/1088 Dated
26/12/2024 of)OQN®I6EM. O@IORI Point No. 9 af)nN® M&HSIGE H06Mla]
@RGM) (Udalsho (GT@GT‘Du - Fixed Charge for net metered solar consumers shall

be levied for their total consumption.

Prosumer-@3 QI06BB)AN 01 @RWIH adl&:TUW 21002z @RAIG 92/0Glafla]
66RO WOS CMAIS consume 62l BINO @S] GalBOD @RHEOEMAT
9880 (JEM|Ho (UORVIGHHMNE @M. D 6HRITVN3TU]  afllmoemo
(Supplied) 621Q) s)ome:gg@']@g@s GO0 @REL. 6@® generated electricity-
)OS BOWO @RYEM. SDEBROM QUIEEBIMMGIM HERITVMBIVIWIOS NUMWOA]S
OCB0NMUNNYES  QIV6I0Mo  6EBAM  @6M. ©1  66QIGHO)]
oejoGlafleeymaln’ Wlwled mlmss eeaisn@l wepe®  aldlgjealo,
@RO@IMIG3 MDSIBH)M BO) 2l0BL=R @RYEM MEOGM. EEREOM  60)
21082’ QU06BBOY® af)0N KSERC Renewable Energy & Net Metering
Regulations-2020-@3 @269 alo@)0N @®OOMIG3 AflAGlEH)OM)6NE.

BHB TVBHOIOOMZ Ministry of Power-03 MIM)8S8 F.No. 09/01/2023-RCM
Dated 25/10/2023 af)(M Circular (Exhibit No. 06) BQQIOW] alG1GUOOUWIHE)H.
630} MoMNIMED 22]0Gla{lee)M 6eNIB\ @1 development fee / charges
/ fund )N OOOWIC ©IH®IO) W 2108We)dHS)o  MVOMLAIMO
QUOEBBOYD )M, ©ORIOE® EO6M caismaleal Ald)ajdu8 26LE]a]
OBHIENE OO alOW)M). 60) MVoMAIMOD 22/0Gla{lee)Im EeAIBy®)]
9alCOUIEN)MN@ B0} AlGHH AOQOO) MVOTNIME G@RHWIBIBeEAM)o
@REBROM aBOME;IRN0 @OOIANS8S @RUWIB: 2100D=’ DVSOBHEMENSTD
@RO@IMS88  @RWIHI00  BHEMB MBSO  Mlelqlaoeemm)o
aNvoBle>01ee)aM).  Constitution VII Schedule List II, Entry 53 of List-II,
Article 286, 287 & 288 of)ON| Qld)a&8 9ELGlA] 6OH:06N=06M SO
Circular-603 aflbodleoemo.

Electricity ~Act, 2003 Qld)a] 62(6) (@HO00 HOMYCRIQO]  HHnilaUd
@lo)@0mla] MEssIN Dalclwow] &0y oMMl eeas@IE aflal



o6BRl@Omd  en1os; MBS (@JHo0A88 alelltd  9UBales  GRO
9aleRIB®INIM @lTlod MeleMo ag)MSS@I6M.

2)&S03 9RLE1] 8 EUMWIBh®:S81HSW)o @RSIMLAIMMTIT MYSBOM)O) O]
KSEB  RIHlH003 oruemumlenl  &Hemau)ad  Momi@ 1157482003179
@HO02BS  B0) Prosumer G 6OV afod 2025 2Malclwileal
060B @ niled 9BINOMROW] af)S)OB) OBHINE af)ed @M OV
(Grievance) ®06¢ QflaICleo)M). O 6NE3 (@H000 fO3 Net Energy
Consumption al)®Rlo @Q6M) (Import - Export). O@)@8, Import 250 units,
Export = 604 units. 6QIOT0)0 s)ameég@'l ®8/0BMo (Total Generation) = 723
units. Direct used from self generation = 723 - 604 = 119 units. Q)HS|OD
6UeMWId 4-08 (MU)aflafla] Renewable Energy & Net Metering Regulations,
2020- 603 ©0MGRIAUM 21(3)(ii) (@JHOONBSB net electricity consumption-
O3 @SINOdMETDG3 @M 6HRINMBTU] @@ KSEB 60) Prosumer @
ag)Mee) nlad MEOME®. HOM)MVEle] Mlalnlenss @o0lan” Order dated
05.12.2024 in OP No. 18/2023 (@000 of)aNI@3 MIaM)o QIIEBROAIM
afldbaua) a0z 120 O)al 20@O@@06M. M)BHSILIOO™  6UemWld 4
lvoBleclaflolenam oeom @odlad 9EmOANeal Part-a-@loal Qld)a] (1)
O@INIW]  aldlNEMILOHANM@M). af)an@d MIan)o 2022-G3  (U6BSE]
OBHMNEI0)MN  @OODIC  @YSEMEIT3  Import OM  @RSITLAIMOIS)OTD)]
O QUOEBROANM @)@ 220 M)al @M. alGHH, af)MmI@d mlamyo
06BEl® 232 ©)al @M. MAfles MmO AMMIRDEeYIM®), EMI
0ejoGla{leeym eeaiz@loled mlmye eMElg Dalc@oula] 119 @)emlgY’
)S] Import @® 250 W)eMIFlomoalo &)l 250 + 119 = 369 @)EMIGIM’
@M aldledaual) alod@=’ U06ERIWIBlee)M®. m&SIed  elemwld 1
2)®@3 8 ae® allaldly] allallw MWaEBUd 0o DOMOo IRl )&
Q0EBR) MMM @RSIMLNIMAl]l. 0D MUIANAIONEMIE MIsl™)  QAU6®
ag)mMI@d mlmio A0eBRIWIg)88 @PWld alld: MU 2l0@e22 Electricity Act,
2003 Section 62(6) (J&000 alellto  MVadl®o @IBled:  @OeMo
af)MSSOIEM  af)e0d G@ROUDYo. O@IMIW] Renewable Energy & Net
Metering Regulations, 2020-6)('@ O0MGRIaHMS 21 (3) (iii) (JSHOIODBS 60)
Prosumer @nQ oQ)O(Tg net electricity consumption OJ('O']U)GTT)']%U @cléemo
@|0)@OMo Af)SIBHHENZ® a0 GREAIGH]H)M).



af)®BBH&HIW)6S Q1B

The complainant is a consumer under Elec. Sec, Mulamthuruthy with CN:
1157482003179 from 12-03-2014. She installed an off grid Solar plant on
27- 12-2017 with capacity 6kWp and with connected load of 8851 Watts.
This was changed to an On grid connectivity by installing Self Generation
Meter on 1-12-2022 and TOD billing was started from then.

In the complaint filed the relevant points are as follows.

1. The FC collected from Aug 2022 to Dec 2022 was Rs. 175/- only which
was increased tremendously from Jan 2023.

2. Bill shall be raised considering only net electricity consumption.
3. Bill issued during Jan 2025 is not based on net electricity consumption.
Reply to each point is stated below.

1) The FC collected from Aug 2022 to Dec 2022 was Rs. 175/- only
which was increased tremendously from Jan 2023.

From 6/2022 onwards, FC for net metered solar consumers is taken for
their total consumption as per circular dt 4-8-22. But this consumer was off
grid up to 12/2022. For off grid solar consumers Fixed charge depends on
import reading only.The monthly consumption slab for above 200 units and
up to 400 units, FC is Rs. 175/- for 3P consumers. The consumption of this
consumer varies from 206-385 units during the period from 8/2022 to
12/2022 and hence the FC rate during this period was Rs. 175/- only. From
1-2023 onwards, method of taking FC was changed as the consumer shifted
to On grid facility where Fixed charge is based on total consumption.

Total Consumption = (Generation + Import) - Export.

Month | Import Generation | Export Total Remarks FC
units units units consumption | (monthly rate in

consumption | RS.
slab)

2-23 295 647 536 406 0-500 200

3-23 244 682 569 357 0-400 175

4-23 285 780 656 409 0-500 200

5-23 401 767 625 543 Above 500 | 225
units

6-23 373 695 566 502 Above 500 | 225
units




The above charts clearly shows that the significant increase in FC compared
from 8-22 to 12-22 and 2-23 to 6-23 is solely due to the higher usage or
monthly consumption, which has consequently led to an increase in the rate.

2) Bill shall be raised considering only net electricity consumption

The KSEB Ltd. had filed tariff revision proposal on 8-2-2023 for 4 years from
2023-2027 before the Hon'ble KSERC to improve the quality, reliability,
affordability of power supply and to reduce the AT&C (Aggregate Technical
and Commercial) losses and also to bring down the revenue gap. The
Hon'ble Kerala State Electricity Regulatory Commission after having
carefully considered the written submissions filed by KSEB Ltd., suggestions,
objections and written submissions given by consumers/general public and
other stakeholders and in exercise of the powers vested in the Hon'ble
Commission under Section 62 and 64 of the Electricity Act, 2003 (Central
Act 36 of 2003) and Regulation 20 of KSERC (Terms and Conditions for
Determination of Tariff) Regulations, 2021, the Tariff order dtd 31-10-2023
was issued in OP no. 18/2023. They issued an interim order effective from
1-11-23 to 30-06-24 which was notified in Kerala Gazette on 2-11-23 too.
Accordingly, KSEBL placed the tariff order issued by KSERC and detailed
procedure to be followed for the smooth and speedy implementation of the
Tariff order before the Full-Time Director Board. Having considered the
matter in detail, the full time directors of KSEBL accorded sanction for
implementing the schedule of tariff and terms and conditions of electricity
by KSEBL as approved by KSERC effectively from 1-11-23 to 30-06-24 as
per BO 482/ 2023. The Director Board of KSEBL instructed the Tariff and
Regulatory Affairs Cell (TRAC) to implement specific billing procedures,
including fixed charges for net metered solar consumers in the above order.

Accordingly it was decided as

. The Fixed Charge for Net Metered Solar Consumers for net metered
solar consumers shall be levied for their total consumption, which is
defined as:

Total Consumption = (Generation + Import) - Export.

Approach for calculating the fixed charge was confirmed in various
official communications (such as circular dt 16-11-2023 and BO No.
2017/2024 dt 26-12-24) and clarified through sample bill formats.

3)Bill issued during Jan 2025 is not based on net electricity
consumption. FC is collected for energy they produced also other than
Import.

They have raised complaint regarding bill of Jan 2025. But this Bill is of Feb
2025 as the used energy of Jan 2025 is billed during Feb 2025 only. The
Circular dt 4-8-2022 clarifies that FC for net metered solar consumers shall
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be levied for their total consumption. It also gives direction to collect
Electricity Duty @ 1.2 paise per unit of energy generated and consumed by
them. From 2023 onwards bills are taken in TOD method. As per accepted
rule FC is taken on the basis of Total Consumption which is = (Generation +
Import) - Export.

* The consumer has commented that direct used from self generation=
723-604 119 units. As per existing tariff dtd 5-12-2024, FC applicable
is Rs. 120 only.

For 3P consumers with consumption within the range of 0-50 units is only
120. Hence assumption is wrong.

*FC is collected for energy they produced also other than Import.

The fixed charge is meant to cover the infrastructure and administrative
expenses required for the distribution licensee, including power purchase
costs. It ensures that the fixed costs of maintaining the infrastructure are
recovered, even if the consumer generates their own power (via solar, for
instance).

Accordingly Bill generated for Jan 2025 is genuine and as per order.
Conclusion:

® The bill raised to the consumer is in accordance with the established
rules, regulations, and legal precedents.

® Any potential change to the tariff can only be made by the Regulatory
Commission, and the fixed charge, as applied, is valid under the current
tariff structure.

® Based on the information provided, there is no deficiency in service by
the distribution licensee, and the charges are justifiable.

Thus, the matter should be resolved in favour of KSEB Ltd., as the charge
and the method for calculating it adhere to the stipulated guidelines. If the
customer seeks to contest the charges, they would need to raise the matter
with the Regulatory Commission for further review or clarification.

alE0®8600603 ag)@I@aIoRo

The respondent, in their reply to my complaint dated 06/03/2025, has only
addressed Paragraphs 2 and 8 of my petition. I quote the opening sentence
of their submission:

"All the averments in the complaint are denied except those that are specifically
admitted hereunder."
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This implies that the respondent has not addressed or acknowledged the
legal concerns raised in Paragraphs 3 through 7 of my petition. Aside from
the introductory paragraph (Para 1), the omission of any response to the rest
of the substantive content reflects a concerning level of negligence on the
part of the Kerala State Electricity Board Ltd. (KSEBL). I sincerely request
the Hon'ble Ombudsman to take serious note of this. I would also like to
highlight several misleading or incorrect statements made by the respondent
in their reply to Paragraphs 2 and 8 of my petition:

Clarification Regarding Solar Plant Installation and Connection
Timeline: The off-grid solar plant with a capacity of 6kWp was installed in
my house by my late husband long ago. I do not remember the exact
installation date. However, the system was converted to an on-grid
connection on 28/12/2017, where the grid-connection date is
highlighted.Additionally, the ownership of the electricity connection was
transferred to my name on 07/03/2022. I am also submitting a self-certified
banked unit refund statement (included only the amounts received by me
and not through my late husband). This document can be verified against
KSEB records. It must be noted that Time-of-Day (TOD) billing was
introduced at my premises only from 01/01/2025. Therefore, the technical
details provided by the respondent in their reply are factually incorrect. I
urge the Hon'ble Ombudsman to treat this matter seriously, considering
KSEBL is an organization with dedicated technical and legal departments
responsible for preparing accurate and truthful responses to consumer
petitions.

Clarification Regarding Example Usage in My Petition: In Paragraph 8 of
my petition, I used the January 2025 bill merely as an illustrative example.
The complaint is not limited to this particular billing month. The
respondent's interpretation misrepresents the context and intent of my
example.

Circulars Cannot Supersede Regulatory Authority: While KSEBL
frequently issues internal circulars to elaborate on tariff implementation,
these are not public notifications nor are they authoritative legal documents.
These circulars cannot override or alter the "methods and principles"
specified under Section 45(2)(a) of the Electricity Act, 2003. Only the Kerala
State Electricity Regulatory Commission (KSERC) is empowered to
prescribe or revise tariffs. The respondent has based their entire justification
on internal circulars /orders that do not carry the legal weight of a tariff
order. This misrepresentation is misleading and contrary to established law.

I respectfully submit that the respondent's arguments are not grounded in
any valid regulation or tariff order approved by KSERC. Their interpretation
bypasses the legal framework established under the Electricity Act, 2003,
and undermines the regulatory authority of KSERC. I, therefore, humbly
request the Hon'ble Ombudsman to consider my original petition on its
merits and issue appropriate directions to ensure that charges imposed on
prosumers like myself are in full compliance with the law and applicable
regulations.

12



As I explained in my response to the above, I would like to express more of
my concerns on the date clash in their letter of my Ongrid Installation,
Kindly please note that, my KSEB Bill clearly shows on 3rd page Connected
to Grid as 28/12/2017, In this respect, I attach a copy of my KSEB Bill of
January 2025, received on February 2025, highlighting this point. This bill
is proof for another reason that my TOD billing started from this point
onwards, not as KSEBL stated in SOF. Since my husband passed away in
October 2020, as the routine procedure beforehand to close his bank
account, I had to transfer all the connections in his name, to my name, as
part of this I changed the ownership of KSEBL connection to my name on
07/3/22, and the same continuing in my name. Sir, if the Installation was
not On Grid, How KSEBL remitted Banked Solar Units Refund, to my bank
account?, The details as follows:-

Date Received Refund | For the Year Amount
20/SEPT/2022 2020-2021 3,217
10/NOV/2023 2021-2022 12,425
31/JULY/2024 2022-2023 7,453

My Bank statement is attached as proof of the above said claim. My
husband was receiving the refund earlier to his account, no statements can
be produced now, since his bank account is closed. Kindly please look into
the above facts and consider the negligence from KSEBL side on SOF
preparation.

AflS&:RIMNAN0 GEMROMAIN)E:S)0

@0aflod alE0@IW)6S AI0Go 22/04/2025-M ©OANGAI 11:30-0) CHOS GAYY
@elugﬂmﬂgﬂ gooenuImimom, Wl.agla] GO, ag)0eMmodI8o &B0adlmiled
OQla] MSMM).  alEO®EeICIVI®  (UOIa@). e  ERIBE
JOINWwow (Ul =2lom)’ Sl G®OMTV)0 )@@ ]
OI®.60WEeEawd alol@nd @l ad’ ag)d Ml nslal’ agealmled,
@elugﬂoe@m% quend  awlaauad, GaloQOMBe0,  af)OeMIB)8o(X]ey)
ag)an1UE6M aGl@CloUi1E8 AlH8:rS)E®).

©6IMMMI@O® KSEBL 63 2)8MO)00]  Del(HEadd  eaVeHey
&IF1O3 AUOYMN DalBRISMOINIW alPI®E60®] grid interactive solar Qfl51@d
MOOalleeyd ¥l 6B0) prosumer @] 2001 WEFOOWONT HOAUBH®
enfgfled fixed charge DVSOBE)M® MWAANGWORIWISE] af)aNO6M QldBo0.
M@3H)M  ©OAUBHOIY eecirumBmI]l milg] ME3HIEMIOUE  @JWIMROW)0
O6NE  CRISHEBRBOWIEMN 21082 VSOEO)MM®. (1) Fixed charges (2)
Consumption charges. 2003 621 66QIGN® MIWAOWIeal Section 45
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(@JBHO0MIEM A VSIBOYMN®.  AlPIG]BHOONS UGB M@ 12/2022
Qe Import ©alQ) HOAUBHOIY RO@EA F.C OVSIESIWIO)MSE) ag)aM)o
@PMIM)EULHMBS MIlE))&S18 @OH: consumption GRUOIOAIHE WG
enflgf) e21gmmemmImo6M.

Section 45. (Power to recover charges): --

(1) Subject to the provisions of this section, the prices to be charged by a
distribution licensee for the supply of electricity by him in pursuance of section 43
shall be in accordance with such tariffs fixed from time to time and conditions of
his licence.

(2) The charges for electricity supplied by a distribution licensee shall be -

(a) Fixed in accordance with the methods and the principles as may be
specified by the concerned State Commission;
(b) Published in such manner so as to give adequate publicity for such
charges and prices.

(2) The charges for electricity supplied by a distribution licensee may include

(a) a fixed charge in addition to the charge for the actual electricity supplied;
(b) a rent or other charges in respect of any electric meter or electrical plant
provided by the distribution licensee.

DEBROM MDSICHONE 21082 )@V @IO)R0MIEGEHENZ@ Kerala State
Electricity Regulatory Commission (G‘@6TT)U. 630600 @QUEM®)0 DOHH)M
®o0lad” BOGWA AUIFIoeM 1 MR (JIAUBDTH GRS VBB M@).
KSERC OB 1W1B1H6) M @@ a0 303013 NOBal1ds
SHEMHUM)HUBHO)0 Fixed charge 9o Energy 2l0@R)o (@JEC®\Ho slab
S0 M1Rea|S)00101Ee)M). Monthly consumption &M @RSINLOOM
2086 alel slab &SR0 Fixed charge MW fl0166)0N@). Monthly
consumption oQ)(TT)@g@cB:OGTTgU @16 > consumption Q)N @06’
@RAMNR0EH VNGB M@ af)N@®IEM af) @B E:H] M0 llee)mM®.

Oruma net (oJd&000
Consumption = Import energy + Self generation - Export energy

@ROIQ D),

@ROH DalBERIWo = Import energy + Self generated & Self used energy
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ag)0M GaNoRM)AIYRNOSWIEM @O DalBRINO d:EMEHIBEIWIGB1LH)MNG).
@@ ol SRIGING MSafleneeymailo’ calenE] e6RINVA3MU]
00861 1B1L8e)M TLARLH)RIGIRNC DEBBEMWIEM FC DSIBHOHEMBD af)an)
Mad BBt fl01e6)aMN). KSERC HO@)QAUSHO®)0 DD  TURSHNRICIOM®160
MSalSloWomM)o af)S)OMISIA. ag)NO@d Electricty Act 2003, Section 45
@®000  ©eelraBaUl  M@HYM  (supplied)  ©OAUBNTIQ  al0dR
ODSIBHHAMMIEM AlUOBRIBE)ND).

2020 ©3 Kerala State Electricity Regulatory Commission 80086101588 RE
and Net metering regulation 621 OU)GRIHUM 21 ©3 Net metering, Energy
Accounting, Banking and Settlement 6M®6)0]a] QflvoBRH6IWIG1E6)M).

Section 21. Net metering, Energy Accounting, Banking and Settlement.

(1)The distribution licensee shall take the meter reading of the ‘renewable energy
system’ regularly for each ‘billing period’ and record the readings of both the
renewable energy meter and net meter.

(2)For each billing period, the distribution licensee shall make the following
information available in its bill to the prosumer.

i. Time period wise (normal hours, peak hours and off-peak hours) Renewable
energy generation recorded in the energy meter for the prosumer with connected
load above 20 KW, total generation from the RE system for the prosumers with
connected load ‘of and below 20 KW’.

ii. Time period wise electricity consumption of the prosumer with connected load
above 20KW, and total consumption in the case of the prosumer with connected
less than 20 KW.

iii. Net billed electricity, if any, for which payment is to be made by the prosumer;

iv. Excess energy brought forward from the last billing period;

v. Excess energy carried forward to the next billing period.

(3)The energy accounting, banking and settlement of energy generated, drawn and
injected by a prosumer with connected load of and below 20 KW shall be done as
below;

i. The distribution licensee, during a billing period shall extend the facility to the
prosumer having connected load of and below 20 KW under net metering
arrangements, to draw back from the grid, the electricity injected during a time
block at a different time period without any restriction.

ii. In case the electricity supplied by the distribution licensee during any billing
period exceeds the electricity injected in to the grid by the prosumer from his
renewable energy system, the distribution licensee shall raise a bill for the net
electricity consumption at the prevailing tariff, after adjusting any excess
electricity banked from the previous billing period;
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iii. In case the electricity injected by the prosumer’s renewable energy system
exceeds the electricity consumed from the distribution licensee during the billing
period, such excess energy shall be allowed to be banked and be carried forward
to the next billing period as specified under Regulation 20(1) above.

nafles 21(3) (11) @ alo@)MN® 6ORITVMBMU] net electricity consumption

M mlalafless @oclad @)oo 6enile] MEEINE@IOEMMMIEM. &V  net

electricity consumption af)AN® @OOla0 (JHOOD)BS energy charge M)

DO@MOe6M(M)o, Fixed charge @M  6NIOWHAORIAN)0  af)@BdrdH]

N0 flBe)EMUOUE 0@ fixed charge M)o EUOWBHAIOEMN) AlOIG]HEHOOMD

a0Ble)am). 2020 6el  Solar  Regulation = Melafled  amM@IM

GUoaHDl0B1WIg88 @®IClan DEMOA)GHEIORIM)0 @O DM (@JECM o

al©0a@udlafISIg). £)S060® eeRITVMIU] MOLH1WIFSS MVARHMAIB VDOIWE)

o)  ©@lo)@0Mo  KSERC af)S)0mISlg). @o@IMocmd  @ean  eOm1emoo)

QU SO® m(ogczmmg@” Kerala State Electricity Regulatory Commission

@6M. Fixed charge af)0N® 6ORIMVMBIV] B0) DaleRIS®IAM clmME]

muNoaflaflg)88 Power Infrastructure MAIMIG@MMM@IM GAUNE] QUMM

ealeiaflond 60} VRN, B0} DaleRIS®OINT  eeRITMIVIW)R0W]

HOO0IORIOMEMIIB @) Dale@0L®I(ONd  connected load MBS

OOQBN®  O2J0BM,  (@JMVEEM, afllooem  quoflwomo  ee_IcVBMU]

MaImBEOMENIB@ENE. DalGBISMOQ] solar plant MuNdallajoglo @R® grid

interactive @ROMEICE D  MLolWoMo MAINIBOWIWITE V@GR

9alERIS®INM @S0 H)S00® 66AUCHOT LIElEe)GHW)8E). @RTIMIGS

@eaN  Prosumers M  oB@lo0d  @RSIMLOOM®WIGS  Fixed  Charge

DVSIEHOMEO  af)ING®  HOYEOW)o  @OYROMIEHOHMEB®YENE. (@M ©

QflcHOOEIGE  H)S)OT8  AUHO@  QIOYGOMENZ@ KSERC  @R@@IMOG3

O@@MAIG] @)S0)HEC MIBQAOMSS).

enailes ) ®1dH:HW)6S GO6LUBS 10D GVOs0d MuN0%aflaj®ow]
M)allaflafig)ss @GN 6@QoeeMaNoEM aled@ee0d] alltoEaOLeME).
@LNOBAON@O®IGS solar MuNJaflaj® 28/12/2017 @REEMMNIGCIOSS 01/12/2022
M @YOMAN af)@@BHMHUW)OS CO6UBUE LVBIWE| M@ MVada{la]lS1Ss
oogla)HEled  Mlm amqilelnesde. OIS  caldla)amnzowoym
HEMBHUT 2AO®OOONg AOEM EGUoaHo 07/03/2022 @3 MUIMO Galdlelg)
HEMGHHUNS  MOQ)HWIEM)EMEOW®.  HOITMMU]  AflioeBud  toc@lwow
al01euoWla] GEELUBEITE GAINE @IO)ETMRNEU3 QI0)EBMENRMI6N.
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®©)@0Mo

Madala] GO6LHHUB aloleuwooWla], alOO®H6006BW)0
) @BHHAWIOSW)0 A0B0 CHUBEO)HW)0 BalQ, MHEE8 qV)allafla]
ANlRBRIMEDIE MIM)o OMla oM @EYAOMO af)S}BO}AM).

1. CGRF 603 9OmOQNOM 1010 }OB06NE” DODOIEIM).

2. QUM EUB al©1Gu0oUa) GUdaHo 9alGRISMIANOMBEOla]
eeRIMMIUIw)6S GBSO GOU6NE ©@10)ODEI) HHUB
QO GO,

3. @Q) ©alBI0N®Ud B8mM)o @RoWIlB:d)a IS8

il lmJlgl ooeniuminoad

P/021/2025/ @O : 28/04/2025.

@RS (MO

1. Wholewomm ¢Rdme  abansem, obahsom  afls, #00leseos,
2)SMMOYOD] afl.63  ag)0emId:)S0-682314

2. @MY ag)&mMilsnslal’ ageaiimloa, eI &1B6ED queni alaflavnd, cHos
czcr&;g)” @e&g:’km’lgl centodaw’ eflallgaw, @alogomIeeo, ag)oemad)so a).

al®@a] muadallee)mao:

1. ev®s0), cHHos czq)gg” @m(@ﬂmﬂg’l s)omgczelg(ﬂ &3, KPFC @QIMo,
eU8sVMIAI0, @O)AUMMMal)0o -10.

2. OMVGSO], OH.aU.®.  cendW  alldlgal,  eealdp@l  calMo,  algo,
@YUM l)©o- 4.

3. 021QAGISITVENS, &HENBTLNAG (WA GlOEWIVEE  GaNd0o,  Odh.af)TV.en.
gentodaw’ aflalloaw, H8aeWEl, ag)oeMIG)8o - 683503
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