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The appellant is a resident and consumer under the jurisdiction of KSEB
Limited Electrical Section Kottukal. The petitioner had lodged a complaint
before the Assistant Engineer, Electrical Section, Kottukal on 04.08.2023,
alleging that there are safety issues exist due to the non-compliance of
safety clearance between the roofing sheet work of Kottukal Grama
Panchayath office building and the nearby KSEBL distribution transformer
namely Panchayathu Nada Transformer located on the road side.
Subsequently, a notice was issued by the Assistant Engineer to the Grama
Panchayath Secretary on 02.09.2023, where in it was directed to make
alterations in the roofing work in such a manner to obtain statutory safety
clearances. A reply was also communicated to the petitioner by the Assistant
Engineer vide letter dated 12.09.2023.

Due to space constrains, relocating of this distribution transformer is not
feasible. At present, 11 KV bare drop conductor of this transformer is
replaced with insulated conductor so as to ensure safety. Hence, presently
there are no significant safety issues or dangerous situation exist in the
aforesaid transformer location. The petitioner had approached the Hon'ble
Consumer Grievance Redressal Forum (South) Kottarakkara vide OP No.
02/2025 and the Hon'ble CGRF dismissed the above petition vide order
dated 02.08.2025.

In the aforesaid petition, it was also alleged that in other some locations,
construction works were carried out with Gl/Iron pipes or Gl sheets without
maintaining safety clearance and without obtaining statutory approval from
the Electrical inspectorate. The petitioner has not mentioned in the petition
or informed the KSEBL about the exact locations where safety issues are
existing. However, line patrolling works are carried out regularly in the
section to find out such defects in the installation and rectification works
are carried out promptly so as to avoid accidents from such installations. It
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is also submitted that the appellant's complaint is not about any defect in
the services provided by the Licensee.

Therefore, it is humbly prayed that this Hon'ble Authority may upheld the
above contentions and dismiss the petition.
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2.(7)(vii) electricity services which are unsafe or hazardous to public life in
contravention of the provisions of any law for the time being in force; or
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63. Erection or alteration of buildings, structures, flood banks and elevation
of roads.-

(1) If at any time subsequent to the erection of an overhead line, whether covered
with insulating material or not, any person proposes to erect a new building or
Structure or flood bank or to raise any road level or to carry out any other type of
work whether permanent or temporary or to make in or upon any building, or
structure or flood bank or road, any, permanent or temporary addition or alteration,
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he and the contractor whom he employs to carry out the erection, addition or
alteration, shall give intimation in writing of his intention to do so, to the supplier or
owner and to the Electrical Inspector and shall furnish therewith a scale drawing
showing the proposed building, structure, flood bank, road or any addition or
alteration and scaffolding thereof required during the construction.

(2) On receipt of such intimation, the supplier or owner shall examine,-

i. whether the line under reference was laid in accordance with the provisions
of these regulations and any other law;

ii. whether it is technically feasible;

iii. whether it meets the requirement of Right of Way (ROW);

iv. whether such person was liable to pay the cost of alteration of the overhead
line and if so, send a notice without undue delay, to such person together
with an estimate of the cost of the expenditure likely to be incurred to so alter
the overhead line and require him to deposit, within thirty days of the receipt
of the" notice, with the supplier or owner, the amount of the estimated cost.

(3)If such person disputes the cost of alteration of the overhead line estimated by the
supplier or owner or even the responsibility to pay such cost, the dispute may be
referred to the Electrical Inspector whose decision shall be final.

(4) The Electrical Inspector shall estimate the cost of alteration of overhead line on the
following basis, namely:-

i. the cost of material used on the alteration after crediting the depreciated" cost
of the material which shall be available from the existing line;

ii. the wages of labour employed in affecting the alteration;

iii. supervision charges to  the extent of-fifteen per cent of the wages
mentioned in sub clause (ii); and charges incurred by the supplier or owner
in complying with the provisions of section 67 of the Act, in respect of such
alterations.

(5) Any addition or alteration to the building or structure shall be allowed only after
the deposit of such estimated cost to the supplier or owner.
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60. Clearance from buildings of lines of voltage and service lines not
exceeding 650 Volts.-

(1) An overhead line shall not cross over an existing building as far as possible and
no building shall be constructed under an existing overhead line.

(2) Where an overhead line of voltage not exceeding 650 V passes above or adjacent
to or terminates on any building, the following minimum clearances from any
accessible point, on the basis of maximum sag, shall be observed, namely:-



i. for any flat roof, open balcony, varandah roof and lean-to-roof-

(a) when the line passes above the building a vertical clearance of 2.5
metres from the highest point, and

(b) when the line passes adjacent to the building a horizontal clearance of
1.2 metres from the nearest point, and

ii. for pitched roof-

(a) when the line passes above the -building a vertical clearance of 2.5
metres immediately under the line, and

(b) when the line passes adjacent to the building a horizontal clearance of
1.2 metres.

(3)Any conductor so situated as to have a clearance less than that specified above
shall be adequately insulated and shall be attached at suitable intervals to a bare
earthed bearer wire having a breaking strength of not less than 350 kg.

61. Clearances from buildings of lines of voltage exceeding 650 V.-

(1) An overhead line shall not cross over an existing building as far as possible and
no building shall be constructed under an existing overhead line.

(2) Where an overhead line of voltage, exceeding 650 V passes above or adjacent to
any building or part of a building it shall have on the basis of maximum sag a vertical
clearance above the highest part of the building immediately under such line, of not
less than-

i. For lines of voltage exceeding 650 Volts upto - 3.7 metres
and including 33,000 Volts

ii. For lines of voltages exceeding 33 kV - 3.7 metres plus 0.30
metre for every
additional 33,000
Volts or part thereof.

(3) The horizontal clearance between the nearest conductor and any part of such
building shall, on the basis of maximum deflection due to wind pressure, be not less
than-

i. for lines of voltages exceeding 650 V - 1.2 metres
up to and including 11,000 Volts

ii. for lines of voltages exceeding 11,000 V - 2.0 metres
and up to and including 33,000 V



iii. for lines of voltages exceeding 33 kV - 2.0 metres plus 0.3
metre for every
additional 33kV or
part thereof

000IB®  60RMoB@)0  DalHOEMEBBIESW)0  @RM)A)LINNIHIMISVISS
@RalHSEERSIESW)0 DEMEAEIGI HeclMMMIE’ ERWICIOHS GREMO
@l S6BRUD B91008600MSS MSalSle0d Ve @1 86003
©eRITVAMUIWOS DEBLOMIUNA  ENIDWIMINEEM.  @R@IMIGE @6
om0  adslwlosea)e  afla)eflle:oemeesglo ©OAIBLMIVIOE:HO
@OMBEMWEBRUY elonafla)) 6061 BS@IE)6MNE; T3 9S6M
mBOmUQlcsnenz®m)o ©alog2|)R0CHENE®I66ME; 1D
0al0glalGE66ME@)@6M. VWSO GHIRICMIV] Emoo MI3AA®H 3
mzlomo  9EMEIWISI8E  alkl  @Rald:S  QOEMEEBRS8)o  DNRIWISHISSOY
) 1@ B> U103 630022 1GH66NMR@®I6I. (MUY OBHOAOMBEMUWEBBUB
aloa{leenrteow)s88 oMo MIAMI®] MSO®)M  MLAdAIMEBBUd @R
ROQODD aldhHo MWAMSAISISHUd TUlECIGHOMB®O6M).

©©)@0MeaRUB

MR2Ba{la) BOELUBHUE lG1GUDIUIE)EHW)0,a 00D HHI0OMEWI0 af)@ @B Ea]
W)OSW)0 (B0 BHUBENHWI0 §alQ) GUdaH0, MBS M)allafla] aflvos:
BINOHIEB af) B0 DM |0@)IN GlO}AOMo af)S)Ee)HW)0 HalQ)aM).

1) 060IBH® TVYOGHHUI MOMBEMWEBBUE clocallaied:0M2I8s8 M1da]®e:ud
af)@BHHH] SOal3 Oaloglallcasenz®oem.

2) @61 MlwarloraiMo MSOBIWIFHHB8 MLAdIMODIONMG ealeinlled
OeOAIBH®  MLOAIWIMEBRUE  MV)OL:HUOAIMBENMWEBRUBHH MM @RI
2091 MuN2a lGHeEM@OM.

3) @Q) ©alBInn®Ud B8mM)o @RoWIlB:d)aISIa).

gei(laUlgl eooeniuyminond



P/080/2025/ IO : 11-03-2026

@R E) (M)

1. @ﬂ.c&om@eﬂ 022, 00 MABAWMISIN, algosg) a8 alil.so,
@10)AUMNMMalyoo Z]8] - 695501

2. @MIYS agd e slal ageailmlod, el g1eeed quent
Wlfa¥0d, edh.ag)m.e.ceniodw’ aflalgaw), enioaiooaalyo,

@1o)AUMMmaljoo (Z18)).

al®@a] muadafleaymo):

1. OMV@GSO]l, GHO8 cscro\gg” @elug{lm'lgl lelip){ef=lele] HHDaU(B, KPFC
BQIMo, HAISSMIRI0, @IO)AIMOMal)®o -10.

2. OMV@SO), od.agu.m.enil.  efllalgaw, eeasd®@l  calMo,  algo,
@10) QUMM l)®o-4.

3. 0210@GIYTVENS,  @EMILNAd  (WlAUIMM) JleEYIVES  GandOo,
O.a)TV.g. GenIodaw’ aflalloal), 6803006600 - 691506



