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(3) Restoration of supply in the case of breakdowns of overhead line
or overhead cable .- Every distribution licensee shall restore power supply
in the case of breakdowns of overhead line or overhead cable, within the
time lines as specified hereunder,-

(i) in urban areas — within eight hours from the time of occurrence
of breakdown;

(ii) in rural areas — within twelve hours from the time of
occurrence of breakdown;

(iii) in difficult areas — within sixteen hours from the time of
occurrence of breakdown:

Provided that, the period from 6 p.m. on the date of occurrence of
breakdown to 8 a.m. on the next day shall not be counted while calculating
the above time limits.
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4. Duty to develop, maintain and extend the distribution system. -

(1) The distribution licensee shall develop and maintain an efficient,
coordinated and economical system in his area of supply.



(2) The licensee is responsible for ensuring that its distribution
system is upgraded, extended and strengthened to meet the
demand for electricity in its area of supply.

(3) The licensee shall ensure that all electricity supply lines and
equipment that are belonging to the licensee or under its control in the
premises of the consumer, are in a safe condition and are fit in all
respects for supplying energy and further the licensee shall take
adequate precaution to avoid danger that may arise in such premises
from such supply lines and equipment.
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(2) Restoration of supply in the case of normal fuse-off calls.- Every
distribution licensee shall restore power supply in the case of normal fuse-
off calls, within the time lines as specified hereunder,-

(i) in urban areas - within six hours from the time of registration of
complaint;
(ii) in rural areas - within eight hours from the time of registration of
complaint;
(iii) in difficult areas - within ten hours from the time of registration of
complaint:



Provided that the period from 6 p.m. on the date of complaint to 8 a.m. on
the next day shall not be counted while calculating the above limits in
difficult areas.
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